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(Arabic) dwyalb il

1-877-273-IEHP = Joailé cclialy saclusal) ) cuaial 13) 1ol oo )
Clasdll 5 e luall Uil ji55(4347) (TTY: 1-800-718-4347)

3 a5l Tadd) g Jy y 48y phay 4 il Clatisall e Ao Y (553 GalaiN
Gleadll oda 1-877-273-IEHP (4347) (TTY: 1-800-718-4347)
Lilae

Sw)bGp&u ywhunwy (Armenian)

NFCUNFE3NFL: Grb Qb6q oqunieinitl E hwnywynp
Qtn |Gqyny, 1-877-273-1EHP (4347) (TTY: 1-800-718-4347):
LUwU Lwle odwlunwly Uhpngutp nL SwnwjnipinculGp
hwodwunwunipejniu ntubgnn wubdwug hwdwn, ophuwy’

Fpwjh gpnwunhwny nL fun2npuinnwin nwjwgnywd ujncetn:
Qwlgqwhwnpbp 1-877-273-IEHP (4347) (TTY: 1-800-718-
4347). Un SwnuwjncejnculGpu wudbwn Gu:

B4 X HR1E (Chinese)

BEFE  WRETFEEERERMT ), SR 1-877-
273-IEHP (4347) (TTY: 1-800-718-4347). HANEHEALAR
IR N LRI BhAIAR 55, Bl an SCE F /s ERCR AR 152,
T EEUH K. 155H 1-877-273-1EHP (4347)(TTY: 1-800-
718-4347). X% fr 55 #0221
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b auiS sl SeS 395 gl 4 ualgz e Sliasy
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S & 3R 3MTTD! T UV & TR Bt Ha=RID T ©
dl 1-877-273-IEHP (4347) (TTY: 1-800-718-4347)UR
DIcl B | STRIRIAT aTed AT b FeTT TRl SR HaTy, Wi sicd
3R g fiie 7 it <xaras Iudas §1 1-877-273-IEHP (4347)
(TTY: 1-800-718-4347) TR HId B | T AW A: Yeb G|
Nge Lus Hmoob Cob (Hmonq)
CEEB TOOM: Yog koj xav tau kev pab txhais koj hom lus
hu rau 1-877-273-1EHP (4347) (TTY: 1-800-718-4347).
Muaj cov kev pab txhawb thiab kev pab cuam rau cov
neeg xiam oob ghab, xws li puav leej muaj ua cov ntawv
su thiab luam tawm ua tus ntawv loj. Hu rau 1-877-273-

IEHP (4347) (TTY: 1-800-718-4347). Cov kev pab cuam
no yog pab dawb xwb.

BAREREE (Japanese)

FEAARZBCORIGHILELIFE T 1-877-273-IEHP
(4347) (TTY:1-800-718-434N NS BEC L S L\, AFD
BHRCXFOMRKRTEE. BNV EEHELEOADIZHD
T—E 2L ABEL TWFET, 1-877-273-IEHP (4347)
(TTY: 1-800-718-434)N B BEL L&\, ThoDH—
E2EEATRELTVET,
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et 0 Ej J2}2! (Korean)

FolAte: Aot Q02 =88 Bl o 2 A|H1-877-273-
IEHP (4347) (TTY: 1-800-718-4347) HHio 2 & A
AL 2 2X2 E ZMef 20| o7t s 252 ¢
T2 MHIAE O 8 75T LICH 1-877-273-IEHP (4347)
(TTY: 1-800-718-4347) HO 2 2 O|SIMA| 2. 0|23t
MH A= 222 M SELCL

ccNlowaga20 (Laotian)

UrNnao:

TIVIVCIDINIVODIVFOBCTD IVWIFIZDIUNIV LB VTICT
1-877-273-IEHP (4347) (TTY: 1-800-718-4347).
eguamuaoecmaccz £NIVVINIVFISVHVWNIV
cSucontgictvdngevuLcaSloRuing lwilvmacd
1-877-273-IEHP (4347) (TTY: 1-800-718-4347).

NIOSINIVCHIVVCIBYCTON 99 {09.

UATHl 291378 (Punijabi)

fiprTs fe: 7 3T vyt s fg Hee S 83 I 3T I8 ad
1-877-273-IEHP (4347) (TTY: 1-800-718-4347). »UtJH
St T A3 %13 A, fi< fa 9% w3 1 surd <9
TH3Ted, <l QUBYU I&| 918 &d 1-877-273-IEHP (4347)
(TTY: 1-800-718-4347) f&d A< HE3 T&|
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Mensaje en espanol (Spanish)

ATENCION: si necesita ayuda en su idioma, llame al
1-877-273-1EHP (4347) (TTY: 1-800-718-4347). También
ofrecemos asistencia y servicios para personas con
discapacidades, como documentos en braille y con letras
grandes. Llame al 1-877-273-1EHP (4347) (TTY: 1-800-
718-4347). Estos servicios son gratuitos.

Mien (Mien)

LONGC HNYOUV JANGX LONGX OC: Beiv taux meih
giemx longc mienh tengx faan benx meih nyei waac nor
douc waac daaih lorx taux 1-877-273-IEHP (4347) (TTY: 1-
800-718-4347). Liouh lorx jauv-louc tengx aengx caux nzie
gong bun taux ninh mbuo wuaaic fangx mienh, beiv taux
longc benx nzangc-pokc bun hluo mbiutc aengx caux aamz
mborgv benx domh sou se mbenc nzoih bun longc. Douc
waac daaih lorx 1-877-273-IEHP (4347) (TTY: 1-800-718-
4347). Naaiv deix nzie weih gong-bou jauv-louc se benx
wang-henh tengx mv zuqc cuotv nyaanh oc.

WNAIEN UM AN 24 (Mon-Khmer, Cambodian)

GOm: 10HA (8 MISSW M IUHA Y
gidnisiue 1-877-273-IEHP (4347) (TTY: 1-800-718-
4347)4 NSW SH 1INAMY UENU XSO

S G ARANIIINMHAINA N URNSOMITE A

UR BN HEHAINYE A GIRTSNHETRIM
sidnymiue 1-877-273-IEHP (4347) (TTY: 1-800-718-
4347) 4 iINFMYSIHISIESA®INIS] WY
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Pycckuu cnoraH (Russian)

BHUMAHWE! Ecnn Bam Hy>XHa nomMoLLb Ha BaLlem
POAHOM A3biKke, 3BOHUTE No HoMepy 1-877-273-IEHP
(4347) (TTY:1-800-718-4347). Takke npenoCcTaBfiaOTCS
cpeacTsa U ycrnyrm ans nogen ¢ orpaHnYeHHbIMU
BO3MOXXHOCTAMMU, Hanpumep OOKYMEHTbI KPYMHbIM
LpndTOM Unn wpudgTom bpamnnsa. 3BoHUTE MO HOMepPY
1-877-273-1EHP (4347) (nuHna (TTY: 1-800-718-4347).
Takne ycnyrm npegoctasnaroTca becnnaTHo.

Tagalog (Tagaloq)

ATENSIYON: Kung kailangan mo ng tulong sa iyong wika,
tumawag sa 1-877-273-IEHP (4347) (TTY: 1-800-718-
4347). Mayroon ding mga tulong at serbisyo para sa mga
taong may kapansanan,tulad ng mga dokumento sa braille
at malaking print. Tumawag sa 1-877-273-IEHP (4347)
(TTY: 1-800-718-4347). Libre ang mga serbisyong ito.

uinlavimmnne (Thai)

Tsansu: wnaasiasnIsauiauldatidunaiviuavqa
nsau InsAwIldAvaneay 1-877-273-1IEHP (4347) (TTY:
1-800-718-4347) uananil
fonsanlvmuanlanazuinieeig 9
f1nduyAAANIiAIINANTT LAY LAARTTEY 9
ﬁLfﬂué’nﬂsmsaﬁtgamanmsﬁﬁuwmﬂﬁaé’nmﬁumiqu
nzanInsawi NNy 1-877-273-IEHP (4347)
(TTY: 1-800-718-4347) LufiaTd3nag mFuuinisualil
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Mpumitka vkpaiHCbKO (Ukrainian)

YBAIA! Akwo Bam notpibHa gonomora Ballok pigHOo0
MOBOIO, TernedoHynTe Ha Homep 1-877-273-IEHP (4347)
(TTY: 1-800-718-4347). Jlroan 3 obMmexxeHnmu
MOXXIUBOCTAMMU TAKOX MOXXYTb CKOPUCTaATUCA OOMNOMIXKHUMU
3acobamu Ta nocnyramu, Hanpuknag, oTpumMaT JOKYMEHTMN,
HaZpyKoBaHi WwWpudToM bpanna ta Benukum LWpUQTOM.
TenedoHynte Ha Homep 1-877-273-1EHP (4347)
(TTY: 1-800-718-4347). LIi nocnyrn 6e3KOLUTOBHI.

Khau hiéu tiéng Viét (Viethamese)

CHU Y: Néu quy vi can tro giup bang ngdn ngir ctia minh,
vui 16ng goi s6 1-877-273-IEHP (4347) (TTY: 1-800-718-
4347). Chang téi cling hd tro’ va cung cép cac dich vu
danh cho ngudi khuyét tat, nhw tai liéu bang ch ndi
Braille va ch® khé 1&n (chir hoa). Vui long goi s6 1-877-
273-IEHP (4347) (TTY: 1-800-718-4347). Cac dich vu nay
déu mién phi.
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formato alterno, o para hacer cambios a una solicitud permanente, llame a Servicios
para Miembros de IEHP DualChoice al 1-877-273-IEHP (4347), 8am-8pm (Hora del
Pacifico), los 7 dias de la semana, incluidos los dias festivos. Los usuarios de TTY
deben llamar al 1-800-718-4347. Las solicitudes permanentes adicionales se
pueden enviar o cambiar a través del Portal para Miembros.

o Dé dwa ra yéu cau cb dinh vé viéc nhan tai liéu bang tiéng Tay Ban Nha hodc & dinh
dang thay thé hoac dé thay déi yéu cau cb dinh, vui ldng goi cho Ban Dich Vu Hoi
Vién IEHP DualChoice theo s6 1-877-273-IEHP1877273IEHP (4347), 8 gid sang —
8 gid téi (MUi Gior Chuén Thai Binh Dwong), 7 ngay mét tuan, bao gédm ca ngay nghi
I&. Ngwoi dung TTY xin goi 1-800-718-4347.Ngoai ra, cac yéu cau thwdng trwc co

WREH SRR, FHEEHi4% IEHP DualChoice, &% 1-877-273-IEHP (4347), JRisk: il 2
i@?%(@%@%a), PPEREEREfH] (PST) 17~ 8 e 2l | 8 K. TTY {3138 JESE
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thé dwoc gl hodc thay dbi théng qua Céng Thong Tin Héi Vién (Member Portal).
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Medicare, 3% 1-800-MEDICARE (1-800-633-4227). HR¥Hsfl Zf5id 7 K,
K 24 /N, TTY [FRH& EZE 1-877-486-2048.

Medi-Cal M2, TEEF 916-440-7370. TTY i & EEE 711,

R BT A BN R FCHE IR A %, AT 1-800-368-1019. TTY fl I BRI
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TRV 3 LSRR G, S8 RE R B 18 AT 8 8 IR s B 01 A0 i 55452 e
% 12 fE . 5 BN ] Of B 4 (0 B R AR B SR O MUIR S AE I BE 2 i, G20 &
B TR Eo

IREE TR, S FE 4% IEHP DualChoice, Tk 1-877-273-IEHP (4347), sk il
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If you don’t speak English, we have interpreter services to answer questions you have about our
plan. To get an interpreter, call Member Services. This is a free service to you. We can also give
you information in large print, braille, or audio.

Usted puede obtener este documento gratis en otros formatos, como, por ejemplo, en letra
grande, en braille o en audio. Llame a Servicios para Miembros de IEHP DualChoice al
1-877-273-IEHP (4347), 8am-8pm (Hora del Pacifico), los 7 dias de la semana, incluidos los
dias festivos. Los usuarios de TTY deben llamar al 1-800-718-4347.La llamada es gratuita.

Quy vi c6 thé nhan tai liéu nay mién phi & cac dinh dang khac nhw dinh dang chi in Ién, chiy
ndi Braille va’hodc am thanh. Hay goi cho Ban Dich Vu Hi Vién IEHP DualChoice theo sb
1-877-273-IEHP (4347), 8 gi®» sang - 8 gi® toi (Mui Gi Chuan Thai Binh Dwong), 7 ngay mot
tuan, bao gdm ca ngay nghi I&.Ngwdi dung TTY xin goi 1-800-718-4347.Quy vi dwoc mién
cwdc cho cudc goi nay.
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IR E TR, 58CER4% IEHP DualChoice, il 1-877-273-IEHP (4347), AR5 2
FiE 7 K (BFEH), KPR 9ERR (PST) B4 8 B &m: b 8 By, TTY {4 ESE
1-800-718-4347. iZRAfTEEil. WHFEE KM, FHiEsh www.iehp.org.

144



IEHP DUALCHOICE 7 & F-1fi} %8 . IIHERIFIE(T

o UpfaTistisEEl B AT

o REH#|, LiE:
o WMFHHM
o mHEE QW RFEAEAM
o ®HRIRH EIFHIIKE
o iR HASE &

il

\

o FRIMI A B IR TS PO E AR R MAK 48 55, 09T
o nfaistisE ul B R A R fi e A
o FRAIAI A B R s PRI B AN GE B I E
o FRATUAT ST BRAI A RS A B ks S

o RIRHIIRISANZEY), B

o AEIEURERING GE2M &4 FME 3 ZME 4 7) Y GE2HM 4 FHE 5%
MIZE 6 &)

o IEARIAH HEZEY) I IR H
o T USRI IR A% FBEY) 15 0 IEAE O R

o NHERLCIR HRAKI, AT LA G2 &R FAPE 9 &), WIREK
ESXIRE

o {RUtETEN], MR R R LETH H i A K IR
o BB R E
o UATIEWEIIRE

E. i B R IRPB RS B ERAEKE

FRAMAELE N R BEAE L BB AN At B R S PR A AN B RIS S A AR PR AR I B o B AP 1) B
ARG &AL STAT I BRI A B IR e (B WO IR %5 B, At AP AS B T 85 i S iR B A 2
2 LR AR i AR A% B R s B A A S ] IS IS ORI 1 B R a2 BB, RE 2B & 5 F11
BTE,

IREE TR, S FE 4% IEHP DualChoice, Tk 1-877-273-IEHP (4347), sk il
W 5E 7 K (BHMEH), KPR RER (PST) L4 8 Rr&me - 8 . TTY {FHHENE
1-800-718-4347. iZRAfTEEil. WHFEE KM, FHiEsh www.iehp.org.
145



IEHP DUALCHOICE 7 & T %8 . IIHERIFIE(T

F. 1538 AT IR
o A ANHERE 3T AT DA B 465 1 A

545 #Ei%E 1 Original Medicare 534t Medicare Advantage (MA) &1 #1178 75k 570 1) e 5%
PRABEIRTS -

N—

AT DAL 5 85 B Bl MA B85 1) Medicare D #5752 /7 BE4R A
A2 B A TR 10 F:

o AR AT LUINAH K MA 5t 8 3582 5 ZE A A -0 1 5 22 B

o  HAAT ] R AT Bk {115 Medi-Cal #8741 1 E AR -

G. &3 H CHIB R R B E FHER]

TEAT MR S P 8 A AT LA e e O A 5 S 01 RIS A B A, DA B it A Tl
TRIE o

X

B R

g

G1. B511E B T HIE AORE A R e KR
T BRI S PR (o e ZH AR AT AR A ) SO R RE A (i R . T

FIBEATREGETR ., AR KA R R HRIRIH,

HUEWRHRIEBR . 1A RS RIS S AT fT JEUSE o 0 SR AT s B 4 JB A F 7 128 0
HI— 8 o, AR AT & . A TR B R R

BAE_RR. ISR, BAEEN S %4,

B, EHMIEREMHE. 150D B8 b s fh B B O RER ], R 0 B A sk
EAZIRE MR L. EAREE IR T 2. WREIER IR T L B T 4, 3P
AR AT E. (HE, WREIEER R ETIEIREE, Ok SRR 5 B AR RK
/e oA

BERBFIBBRRAMERABRRE RS EERMEE. W RRE RIS REERE A
EIEZ AR R, A REEORBAM M AR

ERBATRRR EEIE B EEF A RRIRBREY) . EMARRIRE. &8 TH
5 9 FA I E SR B H AR ORIRE

G2. R EER B O BRI E, BAERNEBERNTEH

IR E TR, 58CER4% IEHP DualChoice, il 1-877-273-IEHP (4347), AR5 2
W 5HE 7 R (BFEEH), KPR (PST) L4 8 R &M - 8 Hy. TTY {FHH EEE
1-800-718-4347. iZRAfTEEil. WHFEE KM, FHiEsh www.iehp.org.

146



IEHP DUALCHOICE 7 & F-1fi} %8 . IIHERIFIE(T

A, AT RESEE 2 B O BR R e . RSS2 AT, AT
o IHE EIRM, BFEANSEHLHBERREIRE KEN.

o MBHIBEAERM—GEEMED, UEEEFIIER E O PE R U0 7 2 B 5 LB R fR
f (BFEEAEEZ M),

TR AR RS VRSO RS 4 [ TRSERR R R ]« TSGR S A AR, AR 5% A
[ o 9 a2 S A 8 e O A PR 5

AR DR TR BRI LARRSL. W RS AR A TR SE B R, RE AT DL R34

o HUREMFA. EATDUMEEHIRA . HA. R B B AL TR RIS s . 225
B IR AR B ARSIl o A B ks o 8T DAAEAS b4k B30 T S B Rk .

o HERBMWHEA. BEMHEML AR, BEZS EERMEEE R (1
FNEBLEH) PCP) B fGIHE Ho A 245

o KBIARMETEMFTON. BEZAEBEIREN MR, KEEZAEIEER/E
M R E ISR By BIA .t R S A0 8 I I A B X AR — A B AR o G A XA R
A

o HWURMKIEAMER HECERZ M BTN, FRERESNEAREIE.
o Bt EMMERNA ORI T BB TRR LU IR S R .
o WRIE MR FRE TS BRI R R, Bl SR OERAR A SR A R A R B R
AT HE:
o SEMITRCEHIE RN ERREES .
o il B BRI f ) TROG B R AR R

o HEMATASCERIR RIEEREAE . IEHP DualChoice ¥ 7E M2 BE BUf% 1) 90 K A e i 1 B 4t
TN .

i S5 FE B AR A S 2 Al

IREE TR, S FE 4% IEHP DualChoice, Tk 1-877-273-IEHP (4347), sk il
I 7 K (BFEEH), KPR (PST) B4 8 B &M | 8 B, TTY & ESE
1-800-718-4347. iZRAfTEEi. WHFEE KM, &HiEsh www.iehp.org.

147



IEHP DUALCHOICE 7 & T %8 . IIHERIFIE(T

G3. WREHR R A RET, XEEMR

WARE K EE 1SRN R, W HER AR A i Ay o i4e7s, aT Ly DU
M #GF: California Department of Social Services State Hearing Division, P.O. Box 944243,
Mail Station 9-17-37, Sacramento, CA 94244-2430. 1] LAEET A1) fe 5 5k
1-800-743-8525. TTY fifi F&5#E 916-263-0935.

H. AR N BRI BRI EHTH BRI RE

B &8 75 9 B, WIR IR DR kops s A A ) PR B B, mT BRI 10 B B A
e B, AT DCESRBAMS AR DRIRGE « S Y aF DU R ORE BIAR HH B -

ST RIS A DS BB R MR t 2 ESRRPER IO S BB S AR
H1. J04] S 3N AP35 BRI B A5 RO RERI I B2 % Al

IRIERR AT EA L - W HARR % & 8 T8 11 Fh 51 0 i B T 52 2 BcAf - ol s AR g
AT B A RER R B 2 AN AT LS

o HHRMRFH.

o [HEE{RFEELE BT #] (HICAP), TE&%: 1-800-434-0222. £ 0 HICAP [ £ ¥4 &
nﬂn uﬁﬁ&ﬁ% 2 =N (Eﬁﬁgy%nﬁffﬁﬁgfﬁﬁﬁ)

1

o MIAGH, TEAL: 1-888-452-8609. 7 RULEtHINIE LA, W2k 7L FH
F2HE.

e Medicare, TG 1-800-MEDICARE (1-800-633-4227), i A 7 K, &K 24
INEE. TTY ffiH 2 E3UE 1-877-486-2048, (&t AT LARIREEL F#L [Medicare #EF B {x
# | (Medicare Rights & Protections), &% #if+ Medicare 493l
www.medicare.gov/Pubs/pdf/11534-Medicare-Rights-and-Protections.pdf. )

o

. FHEERIRE
R B B BT AT A T RTAUH IR, U (EATRERT, SEECE o B RES A.

o BHHEESFM WA EINIKCREE E LI A GRS AMEEY RO . B 7S AR SR IH
A AT AR

o JRIRIIAS, FESB & A T/ 3 B 4 F. 5w fiars R GRS S A K
DREIVARES . 1 7 B AR LR A R B A R BT

MR AFTEER, EEEH4% IEHP DualChoice, % 1-877-273-1EHP (4347), JRF% W 2%
W 5E 7 K (BHMEH), KPR RER (PST) L4 8 Rr&me - 8 . TTY {FHHENE
1-800-718-4347. iZRAfTEEil. WHFEE KM, FHiEsh www.iehp.org.
148


https://www.medicare.gov/Pubs/pdf/11534-Medicare-Rights-and-Protections.pdf
https://www.medicare.gov/Pubs/pdf/11534-Medicare-Rights-and-Protections.pdf

IEHP DUALCHOICE 7 & T %8 . IIHERIFIE(T

o KRMEEY), F2HZE TFHH 5 EME 6 &E.

o HRFRMEHEA MAEMIEAERIET FEAR. BRI 52 B R IR TS Ry &
R A DR IH . IR FAt R O], FEE0E & 8 IRES .

o HIFEHIBAENEABRARRBIRERAE LSRR BN G 8. EEBUSIRE BEEYIR, &5
HoRERE R,

o

o TRRBR B A A EL A B g OR A s 4 L R S SR it (O TR

o [A) AP SR AHA A ot R B L SRR A 14 i AR ] (A0 B Ao 5 T R A A 10 i R e
ST SN S P B e s i (3t o P B3R A v e B A

o HELRAE MMl B IR B PR AL E A S IR I P 2, e AR B T 4
ARBETTHE L Ak A A TT o

o L FPA AT AR S A AT B o AR 10 T A R EL Al T Al S R 2 DA S AT DA AR A 7 3
FEREAHIE A A o SRR S R AN AT P (B, 35 PRI

o HUERHEEEES AE, B E R R T AL

o HEMA. RAMAEPA BT BB EM NI . RIEREEAERHBEZE.
B [0 AN oAt B e s SR A ARSI AR B ) REFE S s At N

o MRS EM. stElE 84 TSN LUT IR

o HIRERTE [HHMEDI] KBRS, bR E RO ART BIRRR,  G E Al 7 42
SCAHEAMT &AL AR IEA AT GBI B, SR BT TR e

o WMREEBAFTBRARIEMRBREY, BLEIAEHEM. (e WREA
] B FAMAS AR GRIE TR AR s ZE M i e, ST LR Bl 552 R3O BMARE A
BT VRIRAE s _Lif BR iz G/EH, WEFITiRH Eif. )

o WRBMK, FEEIFRM. WREITHMSK, SELRIE TR FHEE R T B oiE &
RSB o

o WMREMHRMPRBEIR, BHEABEEEELRH . RO EAERMRSELHA
ARMAAFT RN TR, &4 T 1 ZREEF T AR5 5.

o IRAMIAT LU BRSNS I A

o HEEWEKK:, K Medicare il Medi-Cal #& ¢ ¥k, #5225 Medicare Al
Medi-Cal [ ERE950S, E20 &5 FMss 2%,

WREH SRR, FHEEHi4% IEHP DualChoice, &% 1-877-273-IEHP (4347), JRisk: il 2
W AE 7 K (BAEIRH), KPEEEKER R (PST) B4 8 B Eng b 8 K. TTY {EH & ESE
1-800-718-4347. iZRAfTEEi. WHFEE KM, &HiEsh www.iehp.org.
149



IEHP DUALCHOICE 7 & T %8 . IIHERIFIE(T

o MRAEMFEBEERMKMBER, RIUNRTEAE. RMFELHEN G BLHK
SN R G oy B A A

o FEG TR REE B BERE A S U 1 HE 7 5
o WRBAHLMESR, FREENBEGHRRNE RREHF K

WREH SRR, FHEEHi4% IEHP DualChoice, &% 1-877-273-IEHP (4347), JRisk: il 2
I 7 K (BFEEH), KPR (PST) B4 8 B &M | 8 B, TTY & ESE
1-800-718-4347. iZRAfTEEi. WHFEE KM, &HiEsh www.iehp.org.

150



IEHP DUALCHOICE & & F1it

%9 &: WREARMEBESE RRRE. LaF. B6F) XEER

(Pl

A EAGRR ERRER AT SERREA R, BRI LTS DCRs (8 nT LRI AT 30
o EHHMERIRTEIA R BAEER
o TR EILIAMGE . A EEEY), BRI BIAIR R AN E SO B

[ )
oy
>
=
el

RS ET EE A EE A FRE

J

o ERRAIEHIR ORI S AR AT

o RN H ORI BLSCIRA M sUEALF, Horh O 354k BRI (CBAS) 1 P
(NF) Jik# .

REFFEMAARM Y, E SRR TR E M. MRERHEREER, FREAEDE
RERBILRI RS .

18 JE RIS A I B A L R I B AR S 4R ik e, S 1) R T 5 0 2 LI AR 2 1 B
Bl E R B . 2L R RIIRE R P . BN CHREAEMEE, BTUBE
Medicare Medi-Cal ¥%52 B3 8IS K& B, B35 1-855-501-3077, TTY FHEHERIT 711. &
BEERI T IS SR R B RE AR AT (AN RIS, (E T DARE R R0 B % B T Ak B B £
IR . A RS S BN IR R sk o, 2 A F R 2 &,

H 5%

A, WIS P B S I ..o 154
AL BATEBIRTRE oottt 154
B. JETG B BT IE (oot 154
B, I 2 AU B B 154
C. HEfEAGT #I) Medicare Fll Medi-Cal FaFF1 E7F vovviveiiieeee e, 155
D, IR FIRETFE ..ottt 156
B ZRARTRIE T L IF oottt 156
E T R TRIE oottt 156

WREH SRR, FHEEHi4% IEHP DualChoice, &% 1-877-273-IEHP (4347), JRisk: il 2
I 7 K (BFEEH), KPR (PST) B4 8 B &M | 8 B, TTY & ESE
1-800-718-4347. iZRAfTEEil. WHFEE KM, FHiEsh www.iehp.org.

151



IEHP DUALCHOICE 7 & F-1fi} %9 B WREAMESAERS R E. FaF. $5F)

E2. i oottt 157
E3. AALRPEE RN LSRR THIEL B oo 157
E4. ARF R8T DLAIEIRAEE B oo 158
BB B ettt ettt ettt ettt ettt b s s e s 158
F A BRI ettt 159
F2. BERFA M A TRIRIE oot 159
F 3. B A i e 161
FA, FEHD 2 A T et 164
F S AR <.ttt 169
G. Medicare D FBI3BE TTBE ..ottt 170
G1. Medicare D #B70 R AR I TEFT R oo 170
G2. Medicare D #BAMFIANE IR .........ovoveveeeceeeeeeeeee e 171
G3. HEEBI AN EE R B B TH oottt 172
Ga. FRIBAVEH ALIRIE s AFEFIIMEIE oo 173
G5, FEH 1 A T et sbe e 175
GB. TEH 2 A L3R oo 177
H. BER BRI BT IIIEDE oo 178
H1. BRI MediCare FEF......oovieiieeeeeeee et 179
H2. B H 1 A T et 180
HB. FEHE 2 B i et e 181
I BRI R AR T GBI ITE ©veveeeeeeee et 182
11, TEBS AR LRAE BRATHEATIE I Lot 183
12, F A A T e 183
13, FEH 2 B iF oottt enn 184

IREE TR, S FE 4% IEHP DualChoice, Tk 1-877-273-IEHP (4347), sk il
W 5E 7 K (BHMEH), KPR RER (PST) L4 8 Rr&me - 8 . TTY {FHHENE

1-800-718-4347. iZRAfTEEi. WHFEE KM, &HiEsh www.iehp.org.

152



IEHP DUALCHOICE 7 & F-1fi} %9 B WREAMESAERS R E. FaF. $5F)

o BB ERRERTF A 2 DA L e 185
J1. Medicare HRF AT T IR EE oo, 185
J2. AP MEAI-Cal FE.cvoceeceeeeeeeeeeeeee e, 186
J3. Medicare D #73 BEYNEER MU EFFEEAL 3. 4 FI 5 o 187

O B g e ' TSROSO 188
KA. TR TR FRT R T PR v 188
K2 DIBIFEEIR <o eee et 189
KB, FREIFEFIR <o oeee ettt 190

IREE TR, S FE 4% IEHP DualChoice, Tk 1-877-273-IEHP (4347), sk il
W A 7 R (BFERH), KPR (PST) L4 8 REEM: I 8 . TTY fii & B E
1-800-718-4347. iZRAfTEEi. WHFEE KM, &HiEsh www.iehp.org.
153



IEHP DUALCHOICE 7 & T %9 B WMREAMESAERS R E. LaF. $5F)

A. IR A E B BB R

AN T A e i PR PR RN S o S P PO R BRI 165068 8 A DR o st — (IR AR T A AR BRIR
EM_EFF, 5 AR B (MR HEF).

PR AP e R R 2, AR RAE A — BRI AL G B R . R AR R .
A1l R EEATRE

AT A — S R AU EIIRR AR AT i . FL R ARG T RE M AR, DR3P S mT e O
il B A AR SR G . R E D AR .

Bilhn, BAE:
o [HRMHIF] BAC THEEHFF)
o [RMRUVE | B THMFE ]« TREAFEE ]« TEPFEHE ] B T &RAE ]
o [HREARIRE ] BN TR EHDE ]
o [ FAEMM (IRO)) BN [MBLEEEE (IRE)]
HEE PR L PR ATl P DU B s SV A st v, DRI AP B R Ot 1 g S hTti

B. BEHINEE

B1. EfE S KM A B

A7 Iy ) G S i S R AR & NIRRT 2. 38 R OAE 15 B B AN BT JIREORS 0 BRIk R RE I
o AR, ERATRER FERIRICT —DATEIT R I E A

XK 1 (Rt SR 15 5 B B B

T ] DA TR i B A B o) B B 5 ) (HICAP). HICAP R AT AR 8 1) it R 0 5 B 14 Bt At a4
PRI RS E . HICAP BELERAM BT AT RS 2 7] B Ag Rt #1035 MR . HICAP R RE A
SR ZRER, T H RS R R B ). HICAP SHaE 9552 1-800-434-0222.

X E Medicare Medi-Cal 225 31 #1955

&0 LLEU R Medicare Medi-Cal %2 & 51 #1310 BI85 B 5 am i i fa e A ORI . A M3t & 1)
AR, B B ST E B BT AR G B A w] B O AT E XA B . AR ) RS SR
1-855-501-3077, TTY fdi & =BFHT 711, A M 48355 2 www.healthconsumer.org.

WREH SRR, FHEEHi4% IEHP DualChoice, &% 1-877-273-IEHP (4347), JRisk: il 2
I 7 K (BFEEH), KPR (PST) B4 8 B &M | 8 B, TTY & ESE
1-800-718-4347. iZRAfTEEil. WHFEE KM, FHiEsh www.iehp.org.

154


http://www.healthconsumer.org/

IEHP DUALCHOICE 7 & T %9 B WMREAMESAERS R E. LaF. $5F)

X H Medicare /& FI&
W2 AN E B, Al Medicare B4k . LL N4 % Medicare BUS & B Wi A 77 =X

o (& 1-800-MEDICARE (1-800-633-4227), Mri#iefi]l 250 7 K, RK 24 /M.
TTY 1 H #5447 1-877-486-2048.

o ifi%/j Medicare #4934 (www.medicare.gov).
R H Medi-Cal & BhAIZ
K E NN B AR R 5 1) B B

T B& 5 A iR % 5 (DHCS) Medi-Cal & B AR B 52 5 ] URIEE B, WREEIMA . 885k
B RGBS R R, AT DR E B, R EIER, (HEEIE T Medi-Cal #8313
R [ B O PR e, At Pl T USRS B ST DA — 2=l 1 E4- 8:00 & R4 5:00 2 [H# &
WiskBis2 8, "G 1-888-452-8609.

K BN E R 7] B B2 1 B B

FEIAR I B e AT B R (DMHC) LIS % & 8 8h. DMHC & BB a8,
DMHC ] 138 B 5 Medi-Cal k7% st B ESE t ERfv. HERE 95052 1-888-466-2219.
JCHE ., Bl R R N\ LRI G E TDD {6 & H47 1-877-688-9891. &t 1] LUt
DMHC #1493k : www.dmhc.ca.gov. JHMN B FECrfdat &6 2 5 A & B B O IS
. RSB E R B R, S E B 1-877-273-1EHP (4347) BLA& [ {g#
TRET IR, 008 AR B HERRAE, 1% A% . [ A R R
B 5 SRAT ARV A 5 s R B8 T e v P A RS it . o SR A TR AR B R S I B 2
ARVCT R IR ST B R ST EHE 1 H R A M B AR T &, B0 et

30 RAIAKRIER fER, En S BB S iR mskinhh. Bt & L BREA (IMR)
PR, MREFA IMR &R, IMR JRER o 1SR AT 315 51 5 BT 1 B8 ik
EBATAIEMFER: IR IR B0 MR I B B B B it sliaf 7 MV R AR PR IRSE
DAL S B2 BRI Tk, SERMA % ERE (1-888-466-2219) L) it Hii f
AIzERE N\ A8 TDD {13 847 (1-877-688-9891). &3 m4du5 www.dmhe.ca.gov A
A4 ERERE . IMR HESRAMER .

C. FE#R A S &1 Medicare fl Medi-Cal #3Ff1_L&F

{&H4T Medicare il Medi-Cal. 7<% i 3t A 1 0BT Medicare fil Medi-Cal fifl. &4
e R [Araiife ], PAER GBS 1 Medicare 1 Medi-Cal Jitf.

IR E TR, 58CER4% IEHP DualChoice, il 1-877-273-IEHP (4347), AR5 2
FiE 7 K (BFEH), KPR 9ERR (PST) B4 8 B &m: b 8 By, TTY {4 ESE
1-800-718-4347. iZRAfTEEil. WHFEE KM, FHiEsh www.iehp.org.

155


https://www.medicare.gov/
http://www.dmhc.ca.gov/
http://www.dmhc.ca.gov/

IEHP DUALCHOICE 7 & T %9 B WMREAMESAERS R E. LaF. $5F)

K, Medicare Al Medi-Cal i f2 L4554 fEEEIHI T, EEAH—ERAL R ES
Medicare #&F), 8 H %1 515 Medi-Cal #5F). 25 F4 iz 15 L0,

D. & HIREA I

IR AEAT TR e, R B RE A B PR R S8 BT DC R o AT T R R B AR B A ]
R B R IR B/

5 I RE BGRB8 B AR A B AR B R 2

18 ELAER e BRI RS (B . RN [ B B FB o) B 7 4E) R R R CRHEE . SRR ORI T
TUBA K S50 ) Ao 3 P

2o Ko
I 1 ) L B AR ] B 1 ) L B A ] B
1l o ] o
m2 M EM [RRIUER LaR] . a2 KE [T .

E. AR e L5k

BRI A DRIRE AN 1 _E SR AU AEDS K BRI AR R AN B e s (Ips . AN B B0
45, BRI . A 7 BRI, BADEF R B IRESAT B #IE T

E1. ARHRE

E(f%ﬁ%ﬁé%ﬁiﬁ FIU S AR R AT A DR BB ATD 25 F4 1) o e 255 BB S AR B e BRI AL TR GE o 81
i, BEE GRS B A R R IRy, MM AS & AT (AAIR) R IRUE (G2 &
HF M 4 E5 H ).

A i) e A A AT LUK %ﬁﬁéﬁjﬁgjﬁﬂﬁﬁwﬁ%%% Tl s R B 2R T e AN E FRAM R R AR
g BT, B B A W] REE AR SR I RE A R E I B I . RSB BRI 2
ﬁﬁﬁﬁﬁ@ﬁﬁ%ﬁ%ﬁ%ﬁﬁ(ﬁ%, ,‘é’aTU\Eiﬁ{Fﬁﬁfé’aﬁﬂjﬁtﬁéﬁ%ﬁo

o PRAPT R S IR R 5 B A A 8 [ DA R BRAM AT I BB, BRI T AR IR E o TR
/RT, FAM AT BE e vk e B TH AR S B EE ) AN B A BN TR JB T Medicare ¢ Medi-Cal [ 4 £ 8 .
WA F R I AR E, AT LAt Ea.

TR IT
2EH

WREH SRR, FHEEHi4% IEHP DualChoice, &% 1-877-273-IEHP (4347), JRisk: il 2
I 7 K (BFEEH), KPR (PST) B4 8 B &M | 8 B, TTY & ESE
1-800-718-4347. iZRAfTEEil. WHFEE KM, FHiEsh www.iehp.org.

156



IEHP DUALCHOICE 7 & T %9 B WMREAMESAERS R E. LaF. $5F)

E2. kiR

AR BAMEE 1 AR ORR S T R e AR, T DAARZE SR [ ERR) o BRI BRI
i AN T BT BT e PR AR DR B — A I S A

HIESE UCHEARRE R W ARy, SRR EERII 1 A ERR. EIEME EER, JRAMT g A A A i
AR ORIRGE , AR B AP 7530 A 1 A AR S ks B R e AR RE B BLA
oA A A\ BIEAT R

ERZEAEM N, EUNZERE 1 A ERFBHIGIE T . a0 F 8 A8 e ] RE AR B Sl 1 1 fidk R 3 ol L%
R R, B G R AR B ZUR R I 75 R AM A R v, 8 7] BAYE www.dmhc.ca.gov
bR BT B R E R AT IMR. 552 F4 SIHRARTE 2 & .

ERME R AR, AT AR AIRE . RSV, AR R, R PAEIRIER
3R ptR S TP A DRIRSE |, B AR DRIR 2 B2 bR L 3.

WR B MBI D BT R, RIGA BT G, WRERR B Medicare B e 7
MI7RCRA B, 5405 bR R IS TR AR IR 0 I R a7 45 M S 3 A 4 A% (IRO) AT 2 81 bl Wit f&
1) [ & 5L Medicare D #4358k Medi-Cal B sl H fh & A B, 5545 Bl & SR I8 afl | 4742 2
F AR A2 G FIRIEZEMN, B20E FAE. mBREKRER & Medicare 1 Medi-Cal
W S5 AR R 2 RS B S IR R, %S PR 2 TSR AT R PR 2 4 B BRI AR

WA 2 4 EARIE AN R, AT DOEAT BRI I F
E3. AR M _ERR77TH i # Bl
fEnT LLEE L MME— il SR E

o EERFFE GG H L IR

e Medicare Medi-Cal 81522 5t#|, E5E 1-855-501-3077,

o [EFRIRIEEEEMETE (HICAP), HiF 1-800-434-0222.

o BUEMFMEFTEIEHER (DMHC) HBhHh Ot & & Bh. DMHC & & B & (@ rqT &1,
DMHC #] {58 I 5 ¥ Medi-Cal ik %% slobi B f @52 th B3k, RaRSAS 2 1-888-466-2219.
SRHA, FEEE o AR A\ -] {4 % B TDD fd % 247 1-877-688-9891. &t ] LLitR
DMHC 4435 www.dmhc.ca.gov.

o MHIBAEBMBRIRBRAE . A0 B A A B e s 42 fit o T DR B R A i
AR RDRE BAR .

o JARERZEAN. EATLEE 5 —EANAE R R AR ] IS RIAT i AR fR R 2 slide

WREH SRR, FHEEHi4% IEHP DualChoice, &% 1-877-273-IEHP (4347), JRisk: il 2
W AE 7 K (BAEIRH), KPEEEKER R (PST) B4 8 B Eng b 8 K. TTY {EH & ESE
1-800-718-4347. iZRAfTEEil. WHFEE KM, FHiEsh www.iehp.org.
157


https://www.dmhc.ca.gov/
http://www.dmhc.ca.gov/

IEHP DUALCHOICE 7 & F-1fi} %9 B WMREAMESAERS R E. LaF. $5F)
HEFF.

o R (RN R, (A AT T LATE o TR A R R A
R

o HUEE RN, SR A S BCH AR A AR B AT 4 . I R IEAT A
sl — SRR A AR I e B RVE RS -

o F7E 1-855-501-3077 %3k Medicare Medi-Cal ;%< 8 &1 #3241 43 48 B .
USRS A SR AR B LA N IE AR, SRR TR . RS A EAREITE.

FEEEFT ) G SRS E B RS R I (AR Ty | R . n] DLE s IER)
www.cms.gov/Medicare/CMS- Forms/CMS-Forms/downloads/cms1696.pdf 51" i) 48 ik
www.iehp.org JEEUEH . BNBERBRMBE—DEZRENEIA.

E4. A {5 —8T T LA SR AL R BY

ARORIRE R _ERFI0 R DURRTS L ARG LA AN R RO R AT A LEJUTRR o BRAP) o A 1) B /N i
AN SRR ARG L. 552 B30 F 1R /N6

o ZHFHI [BminiE]
o %5 Gl [Medicare D #4)jig /7 % |
o SEHET [ ERIRAM A LR R e ] T B

o GHIE [EORIMBARK IR ERIRY | (AEEIEA RIS MRS a5 B IR fE
SOEETE PR IR AR 5 PTR2 1R (@ WS (CORF) M- )

AR AE AN S R A PR — BT, ST R T S 1 SR A 2 o B

F. BRIE#E

AIARRELL T N R SE A 1 8 e TR K DR 268 1) 0 e s Ay SR AT ) AR AP B 0 1
A B, 2B

KAENRETEE L 8 FHE 4 Eh A SR IREER . £ EE0 T, Medicare B #1772
JTEERTRE AR R . Y BUS AR S DR, AT EEY] Medicare B #5735z Jy B2 1A 15 HI B B8 %
HRES A it B RAT (T AN R o

IREE TR, S FE 4% IEHP DualChoice, Tk 1-877-273-IEHP (4347), sk il
I 7 K (BFEEH), KPR (PST) B4 8 B &M | 8 B, TTY & ESE
1-800-718-4347. iZRAfTEEil. WHFEE KM, FHiEsh www.iehp.org.

158


http://www.cms.gov/Medicare/CMS-Forms/CMS-Forms/downloads/cms1696.pdf
http://www.cms.gov/Medicare/CMS-Forms/CMS-Forms/downloads/cms1696.pdf
http://www.iehp.org/

IEHP DUALCHOICE & & Fit 509 . WA FFE BB GRIRRE . e, $15F)
F1. {4
A R R A AE L AR U0 T AT RAER AT 8 -
1. R AT ) B B A M B R R B R, (AN AR R
P DABRE AT EY: S AT LSRR AR DR IRE . SE2:B058 F2 §1.

2. FRAPRAT Ak A 1 8 AR s i R IR PR AR A PR A B I, 1T AR A R AP IR
HEHE

T USRI AT 8. T OB A AR sE SR EaF. S5 FI5E F3 &,

3. R T IR AR SR ORI B I, HIETEAT K
T USRI AT 8. T DU RAA T AR IPE IR 1 E5F. 2 R% F5 8.
4. [ T ISR RBARBUR ORI B0 A ST 7 B, Ay IRl R A

BT USRI IATED: 7T LSRR K. 752 R% F5 .
5. FRAMIRD A ok I e B e W R R, T SRR AR M VR E W RE B IR A R
T DASRE AT 8. T OB B B 1L B I R P R B 2 R%E F4 6

o IFURMRIY KBEEIRE ., JERERINE, SSRGS CORF MRk#s, R Rrik
WAL, FH20% H 8 (ZRI TR R RIFTHTE5) B8 | 8 (BRI TR (R
TR ) WEARTE 2 E Al

o B Kb B I RO L B IR R R BT AR S U, SEAEHACHET (58 F #9) 155

6 .
6. % I T 30 O A 8 ) 0 B R A B B A
AT CARBUKIATEY: fEr DUR . RS20 K2 .
F2. ZRBAMB AR 2
EARIRRE D R AR B R e, ARG ThRekERR¥El .

& BB A B AR AT BLE I LR U7 sUESRBA il AR DR IRE -

MR AFTEER, EEEH4% IEHP DualChoice, % 1-877-273-1EHP (4347), JRF% W 2%
W AE 7 K (BAEIRH), KPEEEKER R (PST) B4 8 B Eng b 8 K. TTY {EH & ESE
1-800-718-4347. iZRAfTEEil. WHFEE KM, FHiEsh www.iehp.org.
159



IEHP DUALCHOICE & & Fit 509 . WA FFE BB GRIRRE . e, $15F)
B
o KTE: 1-877-273-IEHP (4347), TTY % 1-800-718-4347.
o ¥ (909)890-5877.
e 7%i{5: IEHP DualChoice, P.O. Box 1800, Rancho Cucamonga, CA 91729-1800.
BUER RRE

PrRAFEMIRIE A [Pk ] AR, A RIS SRR M Poe ks g TR | Aok
PR ARYEARCRIRE R TR M & #2 LU T AU IR [ 3R At g1 DL HIA M E A -

o B E i, AR BRI RAZ 14 (HJE HN3R Bt B4 Knox-Keene &1#1, &
FE R RERZ 5 I A H RS, HAEHR 14 {#E H st

o HIJ* Medicare B &y iz i 4%, A EEIBIEHIEE KRR 72 DR NIRE.
RERIRRIE
MREA PRI E | ROIEITRR S [RERIE )

B SRR IAM A 1) B A TR R A 7 DR VR TE N LA B IR 00 7 B AP Rk [ JE IR, R R IR
P TP ADRIRAE | o PRAFR ORIRE 2 T AT 4% LA AL IR P S f it #1385 LR SR
B

o BHIRIFECH M, ERMCEIERIEERIZ 72 R IR G I R H) B AR R I
S PRImIE, R .

e Medicare B #7274, TERMBIERIEE RS 24 /NEEIN
B ASHOE AR AR TR E, R ZE T R TE K

o IRV CRIEARBB A EA WA [ s . LS B T AT SRS R
AR B PR A RIRE o

o (i FIFRUEAL IR FT RE AR A (B REE BB E 4R T BRI 1 B R RE

IMRENBESARMEBHEEAATE, RFAIGEHA/ERURERRRE. WREAERAER
PSRRI DL TR H R, FRAPHRARE 102 15 7] DU A PROFUR PR IUE -

o WRFMNTRAEREFGRIATT GG PR A GRIRE B R, B & 1R Sk s 1
N SO EBE IR . I g S A LR %

o WURIEMEAER, T BB AERMPERRIRE .

MR AFTEER, EEEH4% IEHP DualChoice, % 1-877-273-1EHP (4347), JRF% W 2%
W AE 7 K (BAEIRH), KPEEEKER R (PST) B4 8 B Eng b 8 K. TTY {EH & ESE
1-800-718-4347. iZRAfTEEil. WHFEE KM, FHiEsh www.iehp.org.
160



IEHP DUALCHOICE 7 & T %9 B WMREAMESAERS R E. LaF. $5F)

o IEITHLHA A R 1R PARE AR ORIUE T AR P R CRIGE PR E SR [ PRIESF )« AR 52
B (BAEPUERR) K2 A, 525 K8 (28R

INRBFERE R BT R, FAT e e s v IR A

o IMRHNHEAR, EARERDL L. MRERF/IMIC 1885E%, R EIvEZREME AL
B BAM R E 1T 3

o WUREHUESR M ERF, LOREN LIRAREMNG 1 80 (2R F3 8 - 2847 1 BLAR).

EARKEDT, BT Re e B RS R IRIRERE R, B REME RMIA T H AL K. FR
B[] )7 B A -

W

1

o UWIREFSRAEE,
o IIRA NURESR HGHRERER IR, B
o IR ERIPIEAIEIR

AN R PRV ARORIRE T K, FRAPTRE ) 5 S5 o, o WD g SR AR I 1 DR 81 DA R ] 22 5K 3 [
ROEEATH A BREF AN L. LIpRE T /iR

F3. &4 1 & E5R
WMERBALE E3F, &, RSB A SRR L AREERM. SHECERIRM, EiG 1-877-273-IEHP

(4347), sk 2A%E 7 R (BFEH), KFEEERRH (PST) B4 8 FeZMe I 8 Ky, TTY fiff
F# ESUE 1-800-718-4347 .

DA T B SRAE A AR EERE B, BREE AR, &af 1-877-273-IEHP (4347).

o I SRAE R A B A R T BT R AR A b U] AR AR R (L TSR B2 IR B
BT REF ER B MR R, IMREAT 5.

o MR HEEAVIAMHAD N AR BFF, M E— M REZ AT RERENRRTm R
Fro AT LLIE IR www.cms.gov/Medicare/CMS-Forms/CMS-
Forms/downloads/cms1696.pdf &M #1484 https://www.iehp.org/en/members/iehp-
dualchoice?target=important-resources JH{ £ #% .

o IR DIAESA RAK B DL T 432 LARaE K, (HAECRI RS 2 A AN 692 B 46 B8 A
B WORBAERE A EER e UL IR 2 A A WO R

o IRMMEEIRIEMETR, WH

IR E TR, 58CER4% IEHP DualChoice, il 1-877-273-IEHP (4347), AR5 2
W 5HE 7 R (BFEEH), KPR (PST) L4 8 R &M - 8 Hy. TTY {FHH EEE
1-800-718-4347. iZRAfTEEil. WHFEE KM, FHiEsh www.iehp.org.
161


http://www.cms.gov/Medicare/CMS-Forms/CMS-Forms/downloads/cms1696.pdf
http://www.cms.gov/Medicare/CMS-Forms/CMS-Forms/downloads/cms1696.pdf
https://www.iehp.org/en/members/iehp-dualchoice?target=important-resources
https://www.iehp.org/en/members/iehp-dualchoice?target=important-resources
https://www.iehp.org/en/members/iehp-dualchoice?target=important-resources

IEHP DUALCHOICE 7 & T %9 B WMREAMESAERS R E. LaF. $5F)
o RAMErEEEE @A, FHEARER IRO FERMELAE LIRIIRE .
o IBAAZHAEIRAM T H VR e I AN B 2 H A2 60 & H INFE 5.

o URIEEEIE AL HAA e B, R REE s E DR IE I B, s
I 5~ ELA R i S AP [ A PR 3 1 B A B IIRR P B AR A B s dR ) B 5k
IKF, G AR L A A 38 1 S A

o EARERBMM R RS AR R S B mIAS . SRR B At ) DL AP PR 2 A
SR A

REHIRREFE, FERGE LF
Mof B3Rk ROTEEINGEE [RE®)

o UREB A W RS MR AR ORI R TR E SR HE R, SR/ R B AR R E 1
75 e ERIE .

MR BEEEFRMACHRBFERNFTE, RMTESHRERMPE EFF. W REARAREEL
FREOTE DL T R HHAEK,  FRAPDRE R E 52 15 7T LU/ PR 3.

o IMRIMNTRZEHUEFGARDATT S PE _EAFHIEOR,  JAM & 1a 5214 — BHE R B I
A AR AR R o (5 R

o UWIRIEHIBAZR, T BB AERMPGE L.

o I EF I PR AARME LI AR PUE EEFRPGE R [ PUESR ] o AR SR
JF (BFRTRESGR) FEZ A, 2 RE K8 (7557 .

I RBNTE TG ZA TR 2 IL B0 1 CAE S 73 IR B /Ty 1 AT GE A LA AL R AR AR
P78 LR BB i o

o IR PATIRE el (LT 2 B B W AR DR, BRAM & R BREUT B 2 R R s R
PSR

o WEREARZRMIIE, ErTLRH 1 8 L.

o UURIEAETAE R H IR 10 (EJE H A BAT S A TR AR 28 ) (DABRRG & 2 7E) S 1 & b
F, FRAPRE A AR DR AZ IR O

o HURGAEMLAEUEIIIR ATSEH _ERF, BORAEER) 1 S LR R ES RS B B A &
FAEARATEAL

WREH SRR, FHEEHi4% IEHP DualChoice, &% 1-877-273-IEHP (4347), JRisk: il 2
W AE 7 K (BAEIRH), KPEEEKER R (PST) B4 8 B Eng b 8 K. TTY {EH & ESE

1-800-718-4347. iZRAfTEEil. WHFEE KM, FHiEsh www.iehp.org.

162



IEHP DUALCHOICE 7 & T %9 B WREAMESAERS R E. FaF. $5F)
o IBWIEIS A LAt (ABIAE LIRNAEM) IRIFEEH M, ANeaIEriEit.

o UWIRERAIEL HMZ TS Bafv, EAESERr EaFRE IR, IR B Ak A
IR,

ENTE TR LRl B AR

o EIMEELM EERRE, TG ERA A A B B R OR A SR P AL
o UURIMIBMBEIIFER, T EE I 1A SR

o WURTE, WMTEUEE L AR FATRTHE & Bk e i B A LIS BUE 2 &
RAE_LFFRLULHTIR

o AP PUREILIRREE, BB AEEREIBK EFMR 72 DR EE. IRER
RN FERMERRMERE, RIEER. @R REERA LT, A g

R EIRAEE

o WURIMIALE 72 /NN EEE, FAMRL 2 R S5 2 ERREIER 2 8
i IRO FH TR E . EARTRIM, BADR IS ERZHAR R 2 A ERRiR
FEo IR FIREEL Medi-Cal ARk B0R it (AR DR B, T DAFERRE ] — 2l 547 ) M1
ISR 56 2 8 - PN BUR RS & F A

o MEARMRIREHTDBAETER, RILAENEIER _EFFE 72 N NS HER
SRR AR RIS R AR DR 2, R R,

o WRBRMEBERIOREIFFHRK, RMMAERHER LA IRO AT 2 8 L.
B LA BIL AR

o EIRAVE ARV R IR, FRAT L AR ARG 2 s O A R P B A 10 L RR AR
30 fEJE H WA 5

o HIRAIES KA SHE AR ) Medicare B #4027 4E, A EAEWEIE M LR 7 M
B HRGEEE. WREREBIRIEZ, AlgER.

o URIMMIAT AR IR AT AR A, FAPTRI L 0 S IO SR 50 B EFRRRR I 2R 2 A
Rzt IRO FHHETHE . AT, BRI IE M ERZHARN R 2 A EaRiR
o IR Medi-Cal Ak 5H IR GRA B, 180T RLEERE ] — 25 B 47 ) N B
IS B 2 8 - PN BURT S o A

MR RFIRRERE 0B TEER, RO ZAERRE R EavaERZ HE 30 @8 H N EiRiE

IR E TR, 58CER4% IEHP DualChoice, il 1-877-273-IEHP (4347), AR5 2
W 5HE 7 R (BFEEH), KPR (PST) L4 8 R &M - 8 Hy. TTY {FHH EEE
1-800-718-4347. iZRAfTEEi. WHFEE KM, &HiEsh www.iehp.org.
163



IEHP DUALCHOICE 7 & T %9 B WREAMESAERS R E. FaF. $5F)

1& e BEIR LA DA L HE R AL PRI SR AR ORI AR BRAP B eliRoE 2 H S 72 /Mg I
fefit, BE ARG IEE R $1 ¥ Medicare B #7275 %%, RIERMUL BN Eir 2 HIE 7 68
H N5t

IR IAHEAB I M 7 B A RS K, B EH#RS LIER:
o UURIRMIEABIE T EOR MBSO it (B B AR IN A, BT R I B AR

o MR HIRIEEL Medicare Ik ELH m A DRA B, A5 & & A IR O R E 2= 358
£ IRO #1472 # L5

o IREMFEE Medi-Cal k5B wh IR RA B, LS & & mE BT 2 8 ERR
Wikt

F4. 11 2 4 E3F

IRIATHER L 1 A LRI s BN, R e SRR . S & 5 R Medicare.
Medi-Cal 515 iy IE R #13H # 2 15 32 Saz ik B SO i &R R

o RLHEMFEE Medicare JEH AR R BN MAR, — B 1 G EFREm, e
H BRI R R & 2 8 EiviiRE -

o USRI Medi-Cal A RIIOMB SN MAH, ETTLLE TR 2 8 L. EH
SO, RIVBIEA TR TR T HEEN.

e

o IR HREEL Medicare F1 Medi-Cal Wi #1m] Be AR R ARG E A B, s e g E)
5 IRO HATHI 2 4% F3F. BT HE) 2 &% Eafisl, G508 vT USSR S AT M UM 35 & 0
TR BEEES . (a2, WRECKEMBUFIEEer FHedt /o, QM Ao
T,

N

SR

IR IEAEARAT 1 S EARRA B A 2 Am A, B AR b IR el BREE W A Rt m]
RETE 2 8 FAv 4 aE . SE2 P58 F3 8 (847 1 AL LaF), WRARRBAIRAE 1 A bR A48 == 5248
A B AR

o WIRENMEELE T (%t Medicare MRS AR, FEEAEH IRO HEATH 2 & _EiFimfs
IR, SRR AR R A e A48

o UIRTEAIA B ELIE ¥ i Medi-Cal A& RIUIRES AR, A REEAEWRIFAM PR ER 10 (8 &
HINGEAZ 2 8 B, TGS RZ RS A A RIRE A4

BRI Medicare 18 i & (R IR B B /5 i 7 IR

IRO s &M Laff. Zal4lE Medicare B535 1M 3L AHAH -

IR E TR, 58CER4% IEHP DualChoice, il 1-877-273-IEHP (4347), AR5 2
FiE 7 K (BFEH), KPR 9ERR (PST) B4 8 B &m: b 8 By, TTY {4 ESE
1-800-718-4347. iZRAfTEEi. WHFEE KM, &HiEsh www.iehp.org.

164



IEHP DUALCHOICE 7 & T %9 B WMREAMESAERS R E. LaF. $5F)

ST B AR (IRO)) FUIER AR B REEE) , A’ NRE] .

ZAHAR B M M, ARV SRS . Medicare i®1#:Z A F/E%4 IRO, H Medicare &%
AR ) TAE

P s EARE RN () TIERRER ] ) Sssa sl SasaEm =2 Rm s
A

SR IRO SRS AR 1.
IRO Hy 82\ EL 7748 75 BL4Es LM S

JIRIETE 1 LIRS T IRIE LR, ERE 2 L1 &R R L 5F.

HRAETE 1 B R T R, BRI TE 2 4 LR 1 B 1. 1RO
W AELENCRIIES 10 b2 4 72 /NRRPUEHE 0 2 B B3R 48

JIRIETE 1 LR T BE LR, ERE 2 L1 &R L5F.

INARAEAE 1 F ARG TARYE BB, IREEAE 2 A SR B B AR E L.

RIS RS SR AL ST AL EUIRTS,  IRO W ZHAEUS B B FiE 30 /B H WEER) 2
A bR AR

IR IE HEE R A2 $1 ¥ Medicare B &7y 2 7544, IRO WAZAENL RN LR 7 (8B H W&t
BHER) 2 A EIRAIREE .

IRO Ay f5 il th 2257 7 s PR 75 70 3300 R L A

A0 1RO R S35 e FH it BUIR S (0 80 B A A oK, FRAPT R A6 2R T B RAT R TR E -
o fE T2 /MR NIRAE BRI K K IR, BR

o EIFMIKE] IRO FHABRMERER ke 2 Mk 5 8B H Wi 0URE;, B

o {EREMUE] IRO FHERFRFER MR E 2 Hik2 72 /MR SR HEIRES .

R IRO FIE % Medicare B #4352 7 81 0 B A TFFER, RPN IEZERR ML
A F31 Medicare B ¥ R %k

o TEFRMF] IRO FHEMEREFERIIE 2 Hil 72 /NN, B
o TEFRMUE] IROHEHFREETRMBE 2 HiL 24 /NN

IR E TR, 58CER4% IEHP DualChoice, il 1-877-273-IEHP (4347), AR5 2
W 5HE 7 R (BFEEH), KPR (PST) L4 8 R &M - 8 Hy. TTY {FHH EEE
1-800-718-4347. iZRAfTEEil. WHFEE KM, FHiEsh www.iehp.org.

165



IEHP DUALCHOICE 7 & F-1fi} %9 B WREAMESAERS R E. FaF. $5F)

o MR IRO ERBEAIIIERERF L, FIZRANTF R FAPTA RS v 1 10 38 e I AR R
R (BUERIH 2 FEK) . 1BMA [HERFRE ] B0 [ S48 ERF] .

o IMRBMMERTTEER, KA LLHERRE TIE PRI B,

o fE2HZRK LIWRIETIZA 3 [EEASNI, 3k b A

o RN 2 AR, N HIERT AR IR EOR, A ZATRE R R EEAT
5 3 BRARALEAT S =R EdF. AR ATBIT IR R AR, S 2 B 2 F kR
WA 221 ) 5 T S R o

o ITHUETE (ALJ) iitfiE ST M 3 S L. 5208 J W (L LIFENE 2 #
LLE) , BRRRBA 3. 4 A1 5 &% FERiHE 2 & .

EH 52 Medi-Cal 18 5 & (R IR B 30 /5 ip 7 IR

#Hi Medi-Cal IRFS AT dh S22 & EF0 7 s MIAR: (1) 32 3R s ER AT T B &
5% (2) MIBUNHEEE .

(1) B EmEE

T mT LA in oM B e R ddat #1 BER) (DMHC) (% By oL S H A5 R BB SR ME AT M 7 B o
(IMR). #3357, DMHC i 85 & JAMKITRE A A - IMR 38 AR 88 7 B8 e v S PR AT A
Medi-Cal 7K R B dh . IMR 52 AN B R AT 3 s A B iy DMHC [ 5B X1 S AT 1)
AL WR IMR FIRIER O, BAE LA & AR AU I EOR M AR B e SRR & IMR 34T
AT EH

ARAGT R B LU D, 0T DR BFE R 5 IMR:
o JEAE. WNHUAEE Medi-Cal i Blifie, DR AART#H E KA RA B0 2.
o NERORET I B RORE A T Bk B S Medi-Cal 55 -
o HIRIFIRIRES BORE 5 B e S8 AR AL B ME ) T
o MAEHMECEZNEZHEAZ Medi-Cal fIRF

o CR7E 30 fEJE H (B E5F) 8072 /Ny (DU E5F, QERERIBGRICT 2L, Fla S iR)
N R $1 8 Medi-Cal AR %5 P t 928 1 81 ERF.

faat: RIS H B R PR A A et LAY, (HIERMIZA SIS ARR T ARt R 2%
) FAM BT I AL B A, AR RE A B O A T R B R EORIEAT 2 8 IMR. S ERRE R
i R I A JE B ) B B, AR AEAN PR B R . FT HE HE  m R 25 IR T B RE Y

IREE TR, S FE 4% IEHP DualChoice, Tk 1-877-273-IEHP (4347), sk il
I 7 K (BFEEH), KPR (PST) B4 8 B &M | 8 B, TTY & ESE
1-800-718-4347. iZRAfTEEi. WHFEE KM, &HiEsh www.iehp.org.

166



IEHP DUALCHOICE 7 & T %9 B WMREAMESAERS R E. LaF. $5F)

HUCERA -

EAMEREE IMR AHBUG B, (BRI CAE M B TE8 & LR LRI sOat [A] — P BT 3
L&Wﬁ‘ﬁnia’ u/\UﬂEf&ﬁ;k /f IMR.

FERZEIEDCN, EZUEREMRE EiF, 284 RESRIET IMR. 55255 161 H, BEEK
191 B EFFRAERE RN WREAFRBERMIRE, EaTLLi DMHC 12 H#5rs R DMHC & B
UL ESRIELT IMR.

QR R AE BVE R D8] 2% B I T B Ve R MR T IE BIHE AR, SEAN T 2 22 BT ) Y L R RE R A 5
IMR.

P SRS ) TR B T 3 FE ) R ol R AN R L P B, B S R R R B, ST R
SZRPE DMHC $222, M 8 7 S AP _Eaviiife -

B ZBERIMZF A1 LRSI EZ B 6 8 H AEEE IMR. WA IEEHE b (Flw: e
JPIE L SR 6 M A NEDRIEAT IMR, B BAM AR IMR JiFE48 T4 78 4r i %1), DMHC Hi
AIREE/E 6 { H %2 B RS

AR ESRIELT IMR:

o CHIHT ML B ER A HEE/BGRR, N5
www.dmhc.ca.gov/FileaComplaint/IndependentMedicalReviewComplaintForms.aspx,
o7 1-888-466-2219 %% DMHC EE.L. TTY fiH#H EEE 1-877-688-9891.

o UURIEA WIRATHEAR 0 A5 B i BROAR Bl 5 bR BCHAR SRR B A, SO . R
AIAER IMR JiiRE o SEIESCAFRIAS, AR & B OAS &R BT SO

o WIRAANEEPE IMR, FIHSRMERIIERM . E0I7E LT 40 RS
www.dmhc.ca.gov/FileaComplaint/IndependentMedicalReviewComplaintForms.aspx.
o8y FE1-888-466-2219 %% DMHC E B L. TTY fiH# EEE 1-877-688-9891.

o R AR AT PR A B oy I

Help Center

Department of Managed Health Care
980 Ninth Street, Suite 500
Sacramento, CA 95814-2725

HH: 916-255-5241

o AT DIAEAR F ORISR AL B B RS [ PIRR AR HE BN B R -

www.dmhc.ca.gov/FileaComplaint.aspx

WREH SRR, FHEEHi4% IEHP DualChoice, &% 1-877-273-IEHP (4347), JRisk: il 2
(SN PN (@%@%EI), AP AR MR (PST) B4 8 e [ 8 IRp. TTY & EEE
1-800-718-4347. iZRAfTEEil. WHFEE KM, FHiEsh www.iehp.org.

167


http://www.dmhc.ca.gov/FileaComplaint/IndependentMedicalReviewComplaintForms.aspx
http://www.dmhc.ca.gov/FileaComplaint/IndependentMedicalReviewComplaintForms.aspx
http://www.dmhc.ca.gov/FileaComplaint.aspx

IEHP DUALCHOICE 7 & F-1fi} %9 B WREAMESAERS R E. FaF. $5F)

AR IMR [UE R, DMHC & BRI, WA 7 88 H WA FERERRER S IMR
RIS o AR A R AR SR B VR RS S 242, IMR RGE K & 72 30 & H i -
B S AER A2 2 FEERAZ Y 45 (EJE H NS IMR R E

ISR S8 S s B HIERTA IMR (A%, DMHC #ar & el ifE %8, ALAE 48 fEJE H 1Y
FEERRERE IMR BB AENRERIE R RS R SR #IERE S 2Z, IMR PUER &t
3 fEJE H N . AR 2 SRR 7 88 H NI E] IMR BUE . WRIEH IMR 1
BERIRBIANIN, BT HEE M BUR TSRS &

412k DMHC RS 1 72 B A R B FrA  ZEHR IR, IMR RURT e 75 2 R[] o f R A
e A AR ORGT B RAEAR Y, GRS TR % 8 21 28 B R JER LR L Sk P G 2R
RSN, IR ORE B I H R B A R BN R

A DMHC HE & HEEATTE IMR B, DMHC e id it H 1E 5 R 2 5 B i 5 & 1

A . SRR IR & AR 525 e B HRE A2 1 30 fIElJE H 1S B . dn SR ISR B IR B 2
B, A EIvER R
(2) MBURFEE &

] AT Medi-Cal 7K Or AR 25 F1H bty B G P IBURF RS & o R A 1 88 25 B At B8 e IR s S 1
FOR HEERAA Gt S TA AR B i, B8 A S ARG A8 OO A5 0 BT IR S SO o
HIRM AR 1 G E5F, ERHRE RSN BUM SRS & .

REWIE T, 78 [ EaRREm ] @AMz, &8 120 RERH T ZRETMBUNE
.

faRt:  WURIA A EROR I H RIS A S TR IR 55K 5 S sk, T 8 A L PR 5 M RO e
LA A BN BORT BE % & s U R A 15 22y, R IR M BER AR MR . S5 R AIEE 164
H 12 & EapiR S pa s g i e | e 2 &l

FH G M BUR SRS & 1077 2UF A

1. EEIRBATENEM T K [HBUFIEE & HaER] « SERMITELEMEN, flnEm e
v bbb, EERIEAS. BERIAAATEIN T BISRBUG AR . W L BT #, DU A
SEATHER RN E . 35, ETIEE R A Dy 2GR S A EK

o FIREIEH EFR AL AR BRBUG AR A EER o
o IR NN T AR

State Hearings Division
P.O. Box 944243, Mail Station 9-17-433
Sacramento, California 94244-2430

IREE TR, S FE 4% IEHP DualChoice, Tk 1-877-273-IEHP (4347), sk il
W 5E 7 K (BHMEH), KPR RER (PST) L4 8 Rr&me - 8 . TTY {FHHENE

1-800-718-4347. iZRAfTEEi. WHFEE KM, &HiEsh www.iehp.org.

168



IEHP DUALCHOICE 7 & F-1fi} %9 B WREAMESAERS R E. FaF. $5F)
o [HE F MEUFEERE e, $EhS 4 916-309-3487, g 9EhE 4 1-833-281-0903 .

2. &0 LIEEFT 1-800-743-8525 i M At & iR t. TTY {f & ESE 1-800-952-8349.
m%4&mﬁﬂ A LR B AT N R A e, S R AT B TR A AR S R AT

PR e o 4 = gy LA T S S S Ot b P R g S e D A

o USRMIBURT HERE & A [ B i BUIR S (0 B 0 B A R R RN R, AL AR R TR
SEAR T2 /N IR SRS IR B 5 o

o UUIRMIBURHERE & AR MR AR H AL 0 B A L aR, RIS ARARAM R B A A v A A R
MR AR R R (BB 5 3K). TEMEZy [HERFRE ] B [HEAE LRR] .

AR 1RO B UM HE 38 & R E R FEAR I A e i il ok, A AN iR .

IURAE I 2 A L FFeh IRO 32, B8 6 40 A5 B2 52 52 1A AR 2 P o ) < R 33 8 5 E A fIR <
RF, 7T R ERR. AL BUERETR B € 2 3 A L. B E IRO WBIHE RE ARG R
A KBRS LR .

AR P SO 5 o 0 P A B 45 bR e A 4R 2 B 2R 1) BRI TE .
2B J B (R LIFEAE 2 RLLE), BEA BB 2 2 B R R 2 & E.
F5. 12k &

FRAPIAS SO A4 8 s B2 B B S AR DR AR A5 AN R i ) S S B o RIVASE FRAMT SEA A B e i s St
PR B P AT B8 8 AR 255 402 (4L 3 360 7 DR M 55 B i TS BB 2 - e thadi o JE/KRAN 5 285
FHE TR B AR 8R A

A SR AE WS R R OR AR A i IR B, SR B S aa 3R EANERZ BATSOATIRBE B . A&
FLIRHAK B R B SR o DU IR B . RSO TIRBE B, 3 FLBEOR 1 8 O 55 BT it R A
QI SRy BAE A BT IR K

MTELZEMN, B2 FE TR T E. Hrh e e 2 2OR A 8 1 i3 0H B A
“%%%ﬁﬁﬁ%?%%ﬁz%ﬁ%%%hﬁ et R e ) AP S SR BRAM AR
A

ARG ERAB R, S A BRI A DRIRTE « BRATIRE R A AN R s s i A 75 J
ﬁ%ﬁﬁl,uﬁﬁﬁﬁ {7 A3 7R DR AT LR

o IR AR A AR B it R DR 0 EL GO TR SR, B R AU R A Y
#*ﬁSMMﬂ%@WT%W6MM%)ﬁ“%%@%%ﬁﬁ%&&%%ﬁ%%%ﬁ%
IR IR, S BRI SR I ER R A AR 1

IREE TR, S FE 4% IEHP DualChoice, Tk 1-877-273-IEHP (4347), sk il
I 7 K (BFEEH), KPR (PST) B4 8 B &M | 8 B, TTY & ESE
1-800-718-4347. iZRAfTEEi. WHFEE KM, &HiEsh www.iehp.org.

169



IEHP DUALCHOICE 7 & T %9 B WMREAMESAERS R E. LaF. $5F)

o URIE AR ST IRFS B it i) B, BRAMDRE ELOR A IH SR A B IR B PR 1 o n R
FEIEFRIH, WA E B R ORI E ERFOR AR .

o UIREZMA B A B AR OREER,  BCE A I A A, B IR 1A s s — da
bR, RSB G SRR A SO it (0 B, AR A

RIS R R BRAIATREIRE, AT CARE _E5F. 505 F3 87 P b i LERiiRe (4847 1 &
LR E LIRS AR W IEAT BRIy, SR

o UIRIEZORIFTRK, FATLAANRRIE M Eaf 30 68 H NEEE.
o URIEZORIFISHHHEHERT AL B AT SN B I B MR 1, A REZORPUE L5

R FAMEHE AR 2, 10 H Medicare I AR CREZ OB EOH h, FRAM IR AR I 1 2
FRiRAR IRO. AR FABEMIGI, RIMETEHRE.

o IR IRO HERHIAM AR 5E A ORI ) AT, FAM 6 ZALE 30 fRJE H N iHs R TH 914 40 1
BRI IR At . WURAESE 2 218 LARRIEREMIBE B, il sl 2 s 8 LA
B AR, FAMRLZEAE 60 & H Y i {5 s B Or A i A5 42 it A 3

o R IRO B/ ERFRoREAE, RIZORMMFEERMA RS REK. EMA [
e ] B TR ERF] o ORPEl—BHER, RS T RESA IS LFER . A R ER SN
ERRIUIRIE Z A, HE2 R J

I RIRA B EAR S 2R, 17 H Medi-Cal 18 % & PrRaZ i sl i, SRIAT DL ATIRZE 2
A Eiv. EZ RS FA BB AR 2 4.

G. Medicare D #4385

TGS ARG B G BIRRE ST 28 TSR MR MTRANKREEE, Y0 EH RS Fas
SR I0 EE . A —LLgEY) Medicare D i ANMEHADR, {H Medi-Cal Al Ref2 AR, AEH{ERH
A Medicare D #4384 5. TAMIGAEAREIILERE o HE i T80 ] —5d, MAREIRHAS
i [Medicare D #4324 ] . ¥ H Medi-Cal A& {RIKZEY), 5855 E 8RR

BORARADR, FZEE L ZARTN BB BT I AR . T8 R R AR DR S B i )
J5i (FDA) HUStbE BRI L B8 B2 25 AR (S R . SE2 B 7 A 78 5 &, BEARA B B85 L2 1
o JEAE ) 5 2 AL

G1. Medicare D ¥4y AR A _EFF
PLUR 2 1 35 5k F- AP sl 145 ) Medicare D #1597 2249 i HH AR AR vk 5 i #0491«

IR E TR, 58CER4% IEHP DualChoice, il 1-877-273-IEHP (4347), AR5 2
FiE 7 K (BFEH), KPR 9ERR (PST) B4 8 B &m: b 8 By, TTY {4 ESE
1-800-718-4347. iZRAfTEEil. WHFEE KM, FHiEsh www.iehp.org.

170



IEHP DUALCHOICE 7 & T %9 B WMREAMESAERS R E. LaF. $5F)

B
o EELRIAMIMGISMEEE, RS ERIA
o RRAEARFHBIZEY)E R LK) Medicare D #i7p48Y), =i
o HEAMEEN R IROE PRI (B1h0: BHERTEAS R ZE R IR )

o TEEMMBAE M IARLEY) TS AR REIR (Bl IS RIZEYIE AT B ZEY)TE L,
HFRAM 6 ZALE SRR DR BT o 2 S AL HE)

faat: AR HOZE b5 i AR AR Ik R R AR B S 7 sNBCEE, 285 & 1 s g S Tl an, R
] A% AP LA B SR BAP M 7 PRTRE

[l i 125 Medicare D 55 S5 I W AE A CRUSERR 2 THRERAIE]

o TEEORBAAME CREE MMM E R . 18 RIRZRBAM M A BT A& DRIRE .

IR IEA R B PR RRE , AT LR AOIGE #R tH_ERF . ANE 8 & R an ] 2R3
P AR ORI E A S g 3t B S A T 7 el A B

TR TSI E DL ?

T E DA

HAPI 0 ZEis B,
i ZER A B FRA K
DR (1 ZEAD T AR P A
RIS

BT AR RAEAT
IS ERE . (B2 KK
TRE ) — MR, )

FENESE G2 HIBH A,
RE2HE G3 ML
G4 fi.

7 RV R
R L fsEyy, A
SRS R T

Wit AR R B PR
(B USRI AL HE) o

AT PABSR B
FRERIRTE o

2% G4 .

Ay BEORIAMEE
O E I HATK
HIZEY A

AT DAESR B 4
B (BRAKRIE
fr— AR )

M2 % G4 W

P &, BAA
EIIREA RN
HROREE B S AT )
#H.

AT BABR Y B3R
(I8 R 2 R AR AM
HH . )

2% G5 .

G2. Medicare D #4541 2 #

AR B IR A B AT FURGRIEAEZEY), En] DLESRIMIEAT THIAEEE ] o W RIAE
RBISHIGI SN R BEEER, AT OB B R g $E Y L

IS EOREAT BN B PRI, (8 AR O Ath Bl U B A B AR A A AT (9 S B ) e A

WREH SRR, FHEEHi4% IEHP DualChoice, &% 1-877-273-IEHP (4347), JRisk: il 2

W GHE 7 K (BFEH), KOPEEAERER R (PST) B4 8 BEZEm: F 8 By, TTY [ & EHE

1-800-718-4347. iZRAfTEEil. WHFEE KM, FHiEsh www.iehp.org.

171



IEHP DUALCHOICE 7 & T %9 B WMREAMESAERS R E. LaF. $5F)

ZERA PR AAETA GER T B L 1 40 B S SEA R PRI A R A 2% SR IEAT THRITERDI

ANBRE|
DL 2 18 0 B8 A=l Atk g 7 B e DA SR B AP A B — 264 4 R 2 P 6 491«

1. ARAERM EYEE LY
o HIRPTHSCAHIEEM AT B, SRR IR
2. BUEHAREEY I BR

o FASMIAR R B BR H36 F A FAM 2205 4 E N AL L3R Y) (R 2 16 B ] TN 58 5 B LA
FEEA-GNE

2

[

o RLELZEWIIERSMSL R RIRR 1 AL 5
o WCERMAEIEL, A L.

o RAERMFARARAREY AT, HFBFRMAHE. BHRMR [FRRE
(PA)]

o ERMARRREZRIEN AT, TESLEW S Y. EHRMA [FEE
WL o

o HEERM|. BRRLEZEY), T DU RIZEYIOE A PR .
G3. R ERETHIINEENEEFRIR
17y B AL B Rl 431 7y HT s 2R 7 T B TS A R A

(s 1 B8 2E A Ry B0 ZE ) AR B — 0 B W, AR SR IEAT 51 1 P ) o SR R o B 75 A
SRR GE , S AEZERIEAT G SR ER AR P b 4 B A i LAt g 7 BB A (0 B A

FAPI ) 263 R AR R RIS IR IV BEY . IELeBERs Ay TR 289, iR
BAEEY) SRS ORIV EEY) — AR R W HAVE SO 2 R B b R B, RATE A&t
HELE A1 S B B E 5K

ZAT AT 56 B [ B EG T A I K

o UURIMFEIREHIGISME IR, RGBSR & AR H B EER. R BG4
A AT BAZED H R ZE Y I I RIS R RETD AR 22 s 28, 91 Sh B B ) o I ] 40

o WURIAEMERIBISMZEERE R, EAT U Bk, S52 0% G5 8 (424 1 LR, ”
HEE A B (E AR AR Rt R Al

MR AFTEER, EEEH4% IEHP DualChoice, % 1-877-273-1EHP (4347), JRF% W 2%
W AE 7 K (BAEIRH), KPEEEKER R (PST) B4 8 B Eng b 8 K. TTY {EH & ESE
1-800-718-4347. iZRAfTEEil. WHFEE KM, FHiEsh www.iehp.org.
172



IEHP DUALCHOICE 7 & F-1fi} %9 B WMREAMESAERS R E. LaF. $5F)

SRR
R SRS e BRI AP AR AR, AR A R R
G4. ERBMMHARRE, SFFIRE
o GHINE 1-877-273-IEHP (4347). F{5EE HAATRAMM, FR AR E R AR e FEA, &,
R BB AL (B A 7 AT) T DAREUAT B . SRR IS4 . BRa& B LA
I PR 4 AL o

o EEEREEA (B T ) BARRIEAT S oA N AT PAESR A AR R E o ST
A AR I AT

o FHZ[HEE E3 W (K EAEN LI T E L), BRI E AR RRE,
o IR R AN B A BCHA R T PR A TR AT, B AT R AR SR IR AR PR RE
o WIREMIERBMEBENEN BN, SH2REFIFMHNET R,

o UURIGEOSKEATHISNEEE, AT [VEREY] ] o Vs8R Wm0 e A oA iz
7 AR 4] 41 i B SR P B 0 e A

o IR B AR Ty B RT DAsKS e 55 ] IR A AR B A o AP R AT LB AR T
1, SRR BB .

WREHIBENT FE, FERBNTHL [RERFRE ] -
PRAFEMIREA N [PRERE IR ], SRR THRE AR |

o FRMEARRIRE LRI GAEYCEN BB AR YIR 72 DR N
o HUEARIRE LR BAT G YR G5 A 1R IR 24 /DR NI

MROEAPRIRE | % TR RIRE] .

AR SR 2 DU R, S RIRT DUBE A BRI AR RIRE -

o ARG R LG RESIEEY) . INREERBIVEIRE OO E Y, Bl e YuE
FRARIRE

o RPNV HIAEEIAIR, A M2 BB RERY 2 B R E

D SRS P 8 2R B A B 5 B 7 R A £ DR A A R A IR T 7 2 AR R R O TR e, BRI (A
B A SR PO AR CRIRE o« BAMRE SR el o S S A

IREE TR, S FE 4% IEHP DualChoice, Tk 1-877-273-IEHP (4347), sk il
I 7 K (BFEEH), KPR (PST) B4 8 B &M | 8 B, TTY & ESE
1-800-718-4347. iZRAfTEEil. WHFEE KM, FHiEsh www.iehp.org.

173



IEHP DUALCHOICE 7 & F-1fi} %9 B WREAMESAERS R E. FaF. $5F)

. M%Wﬁ&ﬁgiﬁﬁmﬁﬁ%% SHUTEDC T EORIAPUE PO R PRIk e, BATHE R E 1
5 AT LU A PRI AR PR IR E o

o IR Z R FOR VLA G PRod AR CR IR E SR, AR A58 P AR YEIUIRR

o MMEREIRE BT, HIREIMHR AR EBOEIIIR . IS 8HE o R T R

P9 BRI E B2 45
o W AIRATPGEILERACAE 24 NN B, A7 RS (B PUER) 1 2 ARl
i 2 5 K8 (4077737
LRAE AR (R T B LLFIR

o WURIFUE HIPUEA LR, FATLZAAEU RN HRS SRR 24 /NRp NI IR IEEDR
EATBISNEEHE, FA GBI R AR e WK 24 DR INE B WERIE R R 2,
WA g A E .

o URIMFIRAEAZABULIIBRATE B, M ERERIEERITIEE EIRRFERIEE 2 4, DAt
IRO % &. Ak 2K EFHEZEMN, M58 G6 § (#8141 2 L.

o UURIMFEIRE A > B A HEE K, AT AR R A 0 5 R A B A Ve R AR 24 /)
iy N A SR LA R

o WURIMHEMIE 1> B AR, BTG FEEHE —EER ARV A BHEFIRES
Rz L.
IR TEFE I FEI I L B R (RIS B HTIR

o UIRIRAFE AR AL IR, BT AR RIS R RAR 72 NN . AR ESR
AT, B S RI B A AR WK 72 RN R I RIS R (R R 75 22
M EEIEEE.

o UURIMFIRAEAZBULWIR AT E AL, WM E R EREEREIEE LIRRERE 2 4, DIt
IRO %,

o URIAMIFRE AL sl EaE R, FAMTEr EWCR S R SR A B A S Pl B R Ve e
IR 72 /NN B TSR R R

o UURIMIEMBE M B HEE K, R R EEE B ERIHRUER. BEEESS
Rz _E 5.

FE CRER B35 P15 BB AR (R RE R B LLH IR

IREE TR, S FE 4% IEHP DualChoice, Tk 1-877-273-IEHP (4347), sk il
I 7 K (BFEEH), KPR (PST) B4 8 B &M | 8 B, TTY & ESE
1-800-718-4347. iZRAfTEEi. WHFEE KM, &HiEsh www.iehp.org.

174



IEHP DUALCHOICE 7 & F-1fi} %9 B WMREAMESAERS R E. LaF. $5F)
o RIMIAMENENIEEERIZN 14 (HJE HNEE K.

o URIMFIRAEAZABULWIBRATE B, WM ERERIEERITIEE EIRRFERIsE 2 4, DIt
IRO %

o UURIMFIRBEHI M BATEOR, RAVREAE 14 188 H N A EERK.

o IR EIA > B TR R, ROV AEEE B ER IR R . EEEE S
Rz _E 5.

G5. R 1 & EFF

BAGTEIA B Medicare D #87> ZEW) AR CRILE 1 _ERFRE 255t 8 [ EHFERIR] -

o DHMAKHEYERIE FRF, 5EEUE 1-877-273-IEHP (4347) (TTY i #
1-800-718-4347). ‘SEEifHEAIRM . B, EWHRARFBEREA (BHAD B 7 H) 7] LAER
BUHATE) . sEsE TS . sk & LU E B e BRI &R

o TRNZEAEIRAM A SRRV E W R pR 2 H RS 60 BB H Rt L ak.

o IMRMGEHE T AEUEMIRY HA T M, AT R g E 2 e ARG v, s P
I 5~ LA s R i S AP [ A 3R 3 1 B A B IIRR P B AR Al B R Y Bk
IRy, SRR L A 3B Y B A

o IEATREIMBARIUA B AR A e B RIA . SO B B AR T B AR B 2 AR
RSCHFIE R L5

MABKRRERE, FERPEEF.
Yok v thin sy RS EHBR] .

o UURGEH TG B ERER I ZEY P I DRE SRt ERF, 0N 0 58 A A R 7 R R
SE 15 T BEPUE _E 5.

o PR F R EOR B AR CRIR E DR . InFR AR AN, 2SS G4 # (ZZR T
1R RIGE EITPIIERE).

LA er 2 AN LR TSR
o WMEHALEM LI, WHIKFMES AR EARGERBPTAEEN.

IREE TR, S FE 4% IEHP DualChoice, Tk 1-877-273-IEHP (4347), sk il
W 5E 7 K (BHMEH), KPR RER (PST) L4 8 Rr&me - 8 . TTY {FHHENE
1-800-718-4347. iZRAfTEEil. WHFEE KM, FHiEsh www.iehp.org.
175



IEHP DUALCHOICE 7 & F-1fi} %9 B WREAMESAERS R E. FaF. $5F)

o WURIAMEMERIFER, FAMTEEH I T 7 AR

o FRAMIT A B m A 1) e A Bl R Uy BT AK DLHAS BE 2 AR
1 REE_LTFHIBLLRTIR

o MURIAME A PO BUEIIR, FABIAENBIER EIE 72 NN TEEE .

o WREHRBTE, RMTEREEE.

o WRIMNLAALE 72 PRFNBEEE, BRI ERIEE K J568 2 EIRRER A 2
. 212 IRO R IEITEA. S22 RHE G6 f (/247 2 A LF), WA % S AH4%
A2 & EFFRAR B

FEHERIRLR .
o URIRAMHERBE ML > LRGSR, AT E 1A IR — B E B R SR R RZ A AT
H R
1 REDE LIFH98LLLATIR
. ﬁ%ﬁﬁ@%%@ﬁi%@,ﬁﬁ%%ﬁ&ﬁ@ﬁ%@*ﬁ%%%%%iﬁ%ﬁ7@@5
MIBEE.

o WIRIERAERZEYN B @ROIRIIRH 2, R eERARIIRE. WRERRE
A e R 2, w5 R PR L F.

o URIAMIATAE 7 S H N AU IE, FAP R 18 B aT R 308 2 EERAURE 1Y
52 f. MR IRO FRILEIT R . F2 M5 G6 8 (424 2 & L7, WA % &l
AN 2 g ERRRAE A B A

AR SR I R RS PO 98 73 B A T oK -

o FRAMUA AR PRARYE S A RE T R BE AT A SR BEROARLR, (HABBER AR 1 5
®7EEH-

o HAMMAMNEIER_EFFEZ 30 MAJE H P e & 3IA 1 i B 2 22 NaRIR .
AR R IAFFEAB S5 1) 78 70 B 4 A K -
o IRMTE R IRE —EHME R ARREIR N, A0S IR ERZ TR ) E .
o  WAMLZAENEIER) EEME 14 (BB B A R RS SR OLR I (ER 1 i B 2 ZE B

IREE TR, S FE 4% IEHP DualChoice, Tk 1-877-273-IEHP (4347), sk il
W 5E 7 K (BHMEH), KPR RER (PST) L4 8 Rr&me - 8 . TTY {FHHENE

1-800-718-4347. iZRAfTEEi. WHFEE KM, &HiEsh www.iehp.org.

176



IEHP DUALCHOICE 7 & T %9 B WMREAMESAERS R E. LaF. $5F)

%o

o

o URILFIRAE 14 (H/E H WA EIE, FAML DR IR IHE 2 EIFARENEE 2 8. R
% IRO FHHIEITHE. SRS G6 § (424 2 A L), WA B w A 2 8 1
AR R o

o UURIMFIRE M B A T EOK, JATL ALY EHIFRAR 30 /& H A [ 45
K

o RIRATIEAR I A HE 7 s A TR R, FRAPTEr 1) S — A o R S R 0 T R RZ I B
.

G6. $#£i 2 & E3F

IR IRAMHERB ) 1 S Y, AT DR A B E SRR T E AR R AERE AR Y

JF, BATUME 2 S EERRE . I RIAMHER SRS — X EFF, IRO g & ARAMTHIRE . ZAHA%

TORE JATE 5 ERZ R BA RE -

[NLR B (IRO) ) HIEX AR RSEEER) , A4 NRE)

FHRM 2 S ERF, . AR B 0 R B AR 7 i ZH DA TR AR IRO, 3 ZOREHE
R S HEAT 75 2

IR IAMHERB ) 1 Ay, AT R R SRR E AR 0 S B AR 1] IRO 1R H 2 &% ERR
HURR BN . B e R, AR USRS 2 AR bR S SHIRAE AR R PR DL K e B
Az AHAK .

ESE IRO $EH FRRIE, RATE TR 2 AR ERRIE Sk A A A . 1B
AR [HEER] . BAREREERERNAEBIA. WRETFEGRREMHE
R BERIA, SEEE 1-877-273-IEHP (4347).

EHRER IRO SEHEAMNE R AR K L.

IRO 7% ¥ f1) Medicare D ¥4y 2 % FilE G IR . A IRO ME L, 2
55 FA M (241 2 50 1iR).

2 R HE_LTFHI BRI
ARG R, SR IRO ZRRGE Eik.

AR SR AR R R DR b3, At AP R R B _ERRER AR T2 AR AR TR .

WREH SRR, FHEEHi4% IEHP DualChoice, &% 1-877-273-IEHP (4347), JRisk: il 2
I 7 K (BFEEH), KPR (PST) B4 8 B &M | 8 B, TTY & ESE
1-800-718-4347. iZRAfTEEil. WHFEE KM, FHiEsh www.iehp.org.

177



IEHP DUALCHOICE 7 & F-1fi} %9 B WMREAMESAERS R E. LaF. $5F)

o TGP IR A A A SR, TRIPLAELERE A IRO HOVRTE T 24 /INBEPYSRHL I HER
YL
2 SR LSRRI
S AEREAT 2 BUYE E 3, IRO W ATELL R IR e B A
o MRS R EE I LR T B E .
o VI T E 2 SR K R 14 BB E N,
R 1RO [F] % 44 40 5 4 7R
o IRIPLAELENCE] IRO HUMTE 72 NEEPISRULALUE N S0 R AR
o IRIPLAZELEYCE] IRO HMTE e 30 TR I RS T L 2 464 1 B

o R IRO AL LFF, AR BT AHAER R AGRE . R4 [HERFR
€| B TR Eav ] .

IR IRO 1M 2 A L5F, I HEEOR 2 2R R RN ERATT & i R, ERIAHER D 3 &L
EFFe MR ER Z B AR SRR B AREOR, BRI Eaf. EEMEEIT,
2 A EARRGE R ARE . IRO FAIEIRIE —BHE, & RIEEAUET 3 AL LRI R R

N RIEEE RN RRAT & 20K, AT DORE R 5 20— Rk,

o FER 28 AR, LARARREEA RN =(H .

2

o IR IROFEMBHEM 2 A bFv, W BT SHM EIVRERER, .

[

o HIREERSG IR 3 A L.

o FH2[ IRO R 2 A LaFg SRR MfE e, BEARA BT iE ) 3 & LaRrFEA
Hiillo

ALJ SRR R E R 3 A BER. AR 3 A, 4 AR 5 A ERRIEER, FE2 RS J 81 (A
LAFIEITE 2 UL

H. ZRBFIRRTE R (B

EINGTRE, A RS IR AR DR 0022 BT AR S 8 100000 B A5 BT s (R T B e IR 5« A B AT
HIRERRNEZEAN, FH2RE T8 TFHNE 4E.

FESS IR DRAE BE IR, 0 B A AR B AR N R B A R BE AR — R At Yl Pt

IREE TR, S FE 4% IEHP DualChoice, Tk 1-877-273-IEHP (4347), sk il
I 7 K (BFEEH), KPR (PST) B4 8 B &M | 8 B, TTY & ESE
1-800-718-4347. iZRAfTEEil. WHFEE KM, FHiEsh www.iehp.org.

178



IEHP DUALCHOICE 7 & F-1fi} %9 B WREAMESAERS R E. FaF. $5F)
o B B HEE B B A% vl RE R A I

o WHBERIA—RKAAEM THEHE] .

o REHEABEN T/EN B & & H BT H I,

U AR G RR A S BRI L B B 40 HH e AR IO TR S B, ST DAEORIE RAE B . AT &
AFERZ AT SR H R

REAA H I FEmEIN 5F, el Rln DMHC #2 H 3 5F 0 2Rk DMHC 1 AT 78 37 B8 5 25 A
BRI . sH2 R F4 8, BERAEAHTR DMHC 4t ki 25k DMHC AT #L 5%
WEE. (55 3 S EFFIIR 7R B AN, T DUESREAT RS B R A

H1. BEFRAEY Medicare RER]

FERSNBRAZ B RN, BB A FEMEN (1) a1 Bkt ) g S B AN, 442y [Medicare
BN EHERI 2GR o BE 200 Medicare FANTE N B R A0S &5 20—y b 3 A AR

WERER AW EES, FR R TN BRI R EF I, SERHETH R G Eias &
B, WA LUIEE 7 K. K 24 /M 1-800-MEDICARE (1-800-633-4227), TTY ff
FH % HESE 1-877-486-2048.

o EEAFAHBIEEDEA, A AR RS R AN RS B A B I S OHER], AR
T LA HER -

o FEALERBEIIRIAN(E R 1% A 4T Medicare /K TR IIAIRES . 1A HERITEE L2 JIods 2 A JBE IR ES -
AR A IE e A B, DAL AT DAAE MR A 150 e IR S

o B BT R ] R R AOAE T VR GE

o MR 2L R i) B i o S e R i R AT S
o WA H CHESRIBR HEL, AR B,

o FRBEHN AR W ST 36 L0 AR S PR REE R o

o IEHACRIEATHM N ISR E ZIER .

o FFMFMERWIECOHMA B EHER RN 2 AW SRS A R B AR B e L
TEN BRI HE O35 AR 0 e e 30

o REICEGIBAIEIA, DAL B A A AR
L 5 R P R B, R H AR 5 — R

IREE TR, S FE 4% IEHP DualChoice, Tk 1-877-273-IEHP (4347), sk il
W 5E 7 K (BHMEH), KPR RER (PST) L4 8 Rr&me - 8 . TTY {FHHENE
1-800-718-4347. iZRAfTEEi. WHFEE KM, &HiEsh www.iehp.org.
179



IEHP DUALCHOICE 7 & T %9 B WMREAMESAERS R E. LaF. $5F)
WRIEFFE DU, 180 DAPE A & 5 1 A E A
o EHEFT H M ECHR I SRS B RS

e 37E 1-800-MEDICARE (1-800-633-4227) i Medicare Hi4%, HRasisfi 26 7 K,
FK 24 /NR;. TTY i FH# EEUE 1-877-486-2048.

o :HiEES www.cms.gov/Medicare/Medicare-General-
Information/BNI/HospitalDischargeAppealNotices

H2. &l 1 & E5R

ARG BRI RE B IR S R e, GHPEH Eaf. b ESOEAAR (QI0) k& 1 A Lu,
AR E R RT3 B AR B B R il A 1.

QIO 2 HI B FR U STA B AR B8 AR AN A B e Ok SN LT K B . B B i Al
BT =4 Medicare FOR P IARTS b B . AP AN 8 A B — 370

M, QIO & Livanta 52 %3 N RIS EE A 700 1) 7 (BFCC) & B U AL4% (QI0). #E3E
1-877-588-1123 B4k . Wik & el A A% [ Medicare A & RER] 1Y 5 2 & AR
2 FE

SHAE A AT LR B #1415 F ISR Qlo.
o IBMEAEMBIAITOR, 0T LU R BT FE MR, M B, UL
QIO BHER .

o WNREIABERM LI, W HEDEER B B NI AR, SRR 2506
e H AR AT Be iR s i I A

haiil2

121

o HJAERE & H tH Medicare fil Medi-Cal FL[F] KR, 40 5% & 2 SO AR A 32 318 A SR A 4B (T
BElaEsR, sEERABKENER, BHEI RN R E M E N, s i R
FIBIZIER, ] DL in i B8 g fR fid 5T ) B (DMHC) $& 4% 3F, sk HtE 47 8 57
BREE. W2RE F4 S, B UATHE R E R DMHC M7 B R A

MRFBE, FFRWBI. W REAEAL R A BE R 2R Z A7)
o HHHT HIMR AN SRS E & AR
o IR 1-800-434-0222 Mk fit B Orbar sty SE 55T 3 (HICAP).

BEREBITREFE . TERPUTINRLEA QIO, ZERPUE & &1 H BB

IR E TR, 58CER4% IEHP DualChoice, il 1-877-273-IEHP (4347), AR5 2
FiE 7 K (BFEH), KPR 9ERR (PST) B4 8 B &m: b 8 By, TTY {4 ESE
1-800-718-4347. iZRAfTEEil. WHFEE KM, FHiEsh www.iehp.org.

180


http://www.cms.gov/Medicare/Medicare-General-Information/BNI/HospitalDischargeAppealNotices
http://www.cms.gov/Medicare/Medicare-General-Information/BNI/HospitalDischargeAppealNotices
http://www.cms.gov/Medicare/Medicare-General-Information/BNI/HospitalDischargeAppealNotices

IEHP DUALCHOICE 7 & F-1fi} %9 B WMREAMESAERS R E. LaF. $5F)

B
REEE) ML NLIEE) & [FagE) .
B B o B A AT/
e QIO AN & oo M e el AR ZyH B 158 Rk OR B AE T 80 L0 e H s 4 4. 5T LA
w Y, (HiEARNZH.
o FAEANBGEBEEMBMAM, HEIBEAE, W Bp A 8 M5 Htr

Hiillo

o TEFHE NEMEN LIRS FAGEIRME R P, B E— I S EE B H B H I
fEe. EEERERUAMTEENRLE. BEAMRMREAE LA RS LIEEEREE
TSRl

AETERERAENTEE 2 (SR BEIBaN | o 0T DT BT RS i SR A A% & B IR
#, B4+ 1-800-MEDICARE (1-800-633-4227) BU/G kLA, RS 2453 7 K.
BK 24 /NFs. (TTY fERE ERUE 1-877-486-2048. ) f&M ] DLYEAR [ 22 B & 451 168

%11: www.cms.gov/Medicare/Medicare-General-
Information/BNI/HospitalDischargeAppealNotices .

FEREAT P O IT A AR I — R RN, QIO st i EaR e a7 .
1R QIO FIR &M Lk
o N ERFHABRLENE, FAMHE A IR PR ORI B BEAEBE AR -
1R QIO B 1 Eik:
o ARIPTRR A AT S BE H IR B2 B ST .
o IRMBEMAEL IR RGO QIO ST I b 2 AR 126 — R & A

o f£ QIO BLEM ERFEUH B BRI AR R 2R, I ATRER ESCAHERS I HR 1 4 i
HH.

o 1R QIO BLIRIE Y 1 A Eafri HAAERT 8 e H IR BB B, mT LR 2 8 E5F.
H3. &1 2 & E5F

B 2 A EEE, BORZIR QIO FRUCGE EAR MR 1 B BRI IMIE . sEECE
1-877-588-1123 S {54k -

o

IREE TR, S FE 4% IEHP DualChoice, Tk 1-877-273-IEHP (4347), sk il
W 5E 7 K (BHMEH), KPR RER (PST) L4 8 Rr&me - 8 . TTY {FHHENE
1-800-718-4347. iZRAfTEEil. WHFEE KM, FHiEsh www.iehp.org.
181


http://www.cms.gov/Medicare/Medicare-General-Information/BNI/HospitalDischargeAppealNotices
http://www.cms.gov/Medicare/Medicare-General-Information/BNI/HospitalDischargeAppealNotices
http://www.cms.gov/Medicare/Medicare-General-Information/BNI/HospitalDischargeAppealNotices

IEHP DUALCHOICE 7 & F-1fi} %9 B WMREAMESAERS R E. LaF. $5F)

ALZELE QIO FEAE M 1 F EFkz H1% 60 8B H N ZORIETILE A . REEEBERILL RSN
Ry, R8T AESRIEAT IR B (TR R OR A AR B AR B B
QIO HAE NS
o FUATHIAES BEH EIFHE T &l
o EURBIEMIEE “EAFRR 14 O N, SoFEMrsEE 2 8 ETFE .
R QIO FIR &M Lk

o IRIMLZEE QIO BLIRIEH) 1 8} ERFZ HAR U A i 1] £ R A oo 4l 1) e o e
.

o NEREsEABRLEN:, RIMHUE 2 s AR Or i B8 B 1 B IRk 7%
iR QIO AL L
o fiMEEBAE 1 EFRRIUE, W A G EEERE .
o flMEME—BHME, HIFEI RGBS LIRS 3 LAY, ATRUEE
o [EFILLH] DMHC $2 H 5 3F B K DMHC HEA7 M 7 B e sk A DA 4B (B . a2 Bl
58 FA R, WA DMHC 52 H R I 22k DMHC 347 s Be e 71

ALJ SRR R G R 3 A BEv. AR 3 A, 4 AR 5 A ERRIVEGEN, FES RS J 81 (A
HI L if #8712 2 RELL).

. BERBAPIRESUR PRI L B e AR
B 414005 1 R 15 ) — RS 0 P

o JEFBHRALITE;

o TEMUEEMEHT IR ALY WA,

e {£ Medicare #ititE[) CORF VAFTRSHN A B 704552 IOAR AR It . Tt Wy SRR 35 IR AE R 3 8
BPPOR B AN R IR, BE R TR IEAE AR .

B E =R IR ES R AR T, RERARORER R, Sota e AR IR

A E 45 AR ORI AT — TEIE, A JRAE S ) IR A R B i v JS BT S s 1Y
AROREE AR, AR ST B

IREE TR, S FE 4% IEHP DualChoice, Tk 1-877-273-IEHP (4347), sk il
(SN PN (@%@%EI) KRR ERR ] (PST) L 8 Ri&ig - 8 Hp. TTY i 34 EETE
1-800-718-4347. iZRAfTEEil. WHFEE KM, FHiEsh www.iehp.org.

182



IEHP DUALCHOICE 7 & T %9 B WREAMESAERS R E. FaF. $5F)

AR RSB A TP A AR O R IR, BT AR R e R Y ERR . A B e R fr 32
.
1. FEA5 B A ORGSR BT S R JE 40

A e R SR R T T RN, SRR FRAMIE 1 SO 4 o TR o P 2 i 2/ o R AL B R R
B4 [Medicare ANADRIEA] o FZIE KN & ARSI A& DRI B IR H I DA LGZ an e 3 A
(IR E PR L F

AR B E R B4, IR RE . 230 e R SRR R . % 4
WA R AR E -

12. H 1 K E5F

I AR AERR AT RS S A IR O, S RT LRI PRE SR B AR & gt 1 Ak
AR LLLGZ B L.

o HIBEILHIR. BULWIPRA > E A BEARIL AR AELEIIIR, LRI T S L R AU AT
Bl AGHEB A ZEIEEIEIR . ARG AT G R RO IR, AT LR B
a2 K8 (27 #a7), R A B SE 2 BN

o WRFE, BIRKEE. ARG TR%A B sl 7 Z 70
o HHHT HIMR AN SRS E & AR .

o ETNE 1-800-434-0222 Hi#% HICAP.,

o 4% QlO,
o GHZ[EE H2 8 (#2841 1 A LR B2 R &/ 7H5E 2 &, AR QIO 3 2 &l
LI A e B A A7

o EORMUME A ERRLIRE 2T SR B HRE o
o RERBUTENNEERET [HPUELR] o 70 QIO, feESMERE, ML

s AR DR 3 o
BB AR I B AR
o TRMAAEIRM A AR [Medicare ANAGRIEAN | AR H AT — K 4R Z BT 4% QIO B
/il

o USRS U ALARAN 2 BRI A S AR AU S IS BRI B R ORI OR, BB ERR AT R

IR E TR, 58CER4% IEHP DualChoice, il 1-877-273-IEHP (4347), AR5 2
W 5HE 7 R (BFEEH), KPR (PST) L4 8 R &M - 8 Hy. TTY {FHH EEE
1-800-718-4347. iZRAfTEEi. WHFEE KM, &HiEsh www.iehp.org.
183



IEHP DUALCHOICE 7 & T %9 B WMREAMESAERS R E. LaF. $5F)

S BCEHE B e e B LA B R, B WUR IR BRI RAR T AR B

PEOREEGT #)E 2 R) (DMHC) AT BAL B E . 2 R%E FA S, BURME T DMHC
PEHBEHFALZR DMHC 11T M 7 B e g 1

H AN FEERTRE 2 [Medicare AA&LRERM | o A EHUSAARIA, FERET H MR
(ISR AK€ B RP5E, B3 Medicare, 7% 1-800-MEDICARE (1-800-633-4227),
N RS A BRI 7 R\ RER 24 /NRr. TTY [ ESE 1-877-486-2048. &t n] LIE
ap IS EIA: www.cms.gov/Medicare/Medicare-General- Information/BNI/FFS-
Expedited-Determination-Notices

Bt L SRII & T
o QIO i B A G s R A s A R (R BT LSS 0,
A2
o WEARGEFENEHAN, FUEMEALHE, WaEsAA B PR
il

il

o REtEMBEREIHAET B, MRERMEIEAEIRBIRPARIERE. BEAEFEAN
MR HAP s ) B B RS AR R S B A

\

~

BRIFFERRAEAN R TARARRVFENIAERR]

o HFENAGAMATIRNAEMRZ - RANMHIUE.
1R QIO R Lk

o NEHARRLEN, RABUE SHERMA R
4R QIO A& (1 Lk

o ISR DRI I FRAT T BRI H YIRS A

o JRAPTLEIE RN A £ S5 1E SO BRAM I AR I 1 R

o UURTETREA AR DRET AR A S R B i . BOE BRI i B CORF ik 75,
BV T S 47 SA IHE T R ) 4 0 e

o IEFEIE R T EASIE LIPS 2 8 B

13. 2 2 4% E3F

IR E TR, 58CER4% IEHP DualChoice, il 1-877-273-IEHP (4347), AR5 2
W 5HE 7 R (BFEEH), KPR (PST) L4 8 R &M - 8 Hy. TTY {FHH EEE

1-800-718-4347. iZRAfTEEil. WHFEE KM, FHiEsh www.iehp.org.

184


https://www.cms.gov/Medicare/Medicare-General-Information/BNI/FFS-Expedited-Determination-Notices
https://www.cms.gov/Medicare/Medicare-General-Information/BNI/FFS-Expedited-Determination-Notices
https://www.cms.gov/Medicare/Medicare-General-Information/BNI/FFS-Expedited-Determination-Notices

IEHP DUALCHOICE 7 & T %9 B WMREAMESAERS R E. LaF. $5F)

=(113

¥ 2 BB, RO ZIR QIO HUCGE BT 1 8 IR iIRE .
1-877-588-1123 HLfb {54k -

R

T ZEAE QIO EAEM 1 A LFF 2 H1% 60 fHE H N ZSRIMET I E & . RE EEBRILL RN

Ry, R84 AESRIEAT IR S SRR R R R N IR
QIO H AN
o FUATFHIAETS B LAV B BT E Al

o EURBIEMIEE “EAFRR 14 B O N, SoFEMrsEE 2 8 ETFE .
1R QIO FIR &M Lk
o IRME FEMHIR B ERMEAIE R OOR AL H R P15 2 HGE B F 0 3
o HEHARRLEN, RO RAKER K.
1R QIO B 1 _Eik:
o AP ) FRAM A% L A B A R U H AN B R RE
o fbfMErsalE—EME, TOFEWREBEE EIVRREIR T 3 8L ERF, FTRLEEM.

o &AILAIA) DMHC 2 H #5717 25k DMHC MEATBAZ B fr, DARAE /R ORI 1) B M ORI
o w205 FA R, BEARWfTEK DMHC AT R BRES . 155 3 AL LR 7 ak
B, AT LAE DMHC 42 H BEFiE 25K DMHC #EAT L Bl &

ALJ SHAT B R RT3 A L. A 3 A%, 4 MR 5 B FRRIOEN, sE2 M J 8 (L
LAFIETTE 2 BRLLL).

J. &K EEFREAZE 2 K0 E
J1. 1% Medicare AR A1 M K18 85 B

RS Medicare I dh gt 1 1 A EERAT 2 A BRR, TRIE EIRSHEL AL, AT AR
RESE ARSI _E

AR _LERZ Medicare RS BRI il B (BB AR 2 58 10 e fiR < 4, (R MRIRE— 20 Bl IR
SR, B DS e . 1808 IRO W2 A 2 8 ERRI(S of o iR A afle LK e
HORHELT 3 A L.

3 LEFF

IR E TR, 58CER4% IEHP DualChoice, il 1-877-273-IEHP (4347), AR5 2
FiE 7 K (BFEH), KPR 9ERR (PST) B4 8 B &m: b 8 By, TTY {4 ESE
1-800-718-4347. iZRAfTEEil. WHFEE KM, FHiEsh www.iehp.org.

185



IEHP DUALCHOICE 7 & F-1fi} %9 B WREAMESAERS R E. FaF. $5F)
FARRAERIEE 3 g AL HERE e, Ve N2 ALY BATESEUS TAE AT HE .
WS ALJ SRS E AR AR iF, RIMAEESBEERE 3 ket L.

o RIATIE B RE R R, AT E L 4 PR R IR DLSAEATRE R SC
o BAMATRET 54T 4 AL LAFRE, MRS A F ok i IR .

o IRIATIEAN BB PR _ERF, FATLIAENE] ALY s Al a8 R AR E R 60 fF
J& H N SR RE sl SR IR A -

o I ALY AT R B IR B, B ARREE T RE M AR R
o IMPEPEBERE NG EIFRIIRE, EIRAIEHILAT .

o UIRIEHEANBESZE NI LIFIHE, G0 IBESUE N T — 85I 10 Eiiie. il iid
RIORS 5 ARG AT HEAT 4 B LR

4 K LiF
Medicare LifZ & & (ZE W) FHEAKN LlLAEEE. SR8 qERBAEIFH .

IARZ B G RBRER 4 $ EREEAE R & AT 3 LI RE R, RITAREELT 5
A Bk

p=ity
N\

o RIATIE BB PE R I ERF, AT LUE m i A

o IMPRMREAAEZRERE EFF, WAMLAIEIZ B FHIRER 60 (H/E H NI Ht%
RE B A TR RS

IR B EEA M E AR, EIRRUE T RE MR AL R
o IMPEPEBERE NG EIFRIIRE, EIRAIEHILAT .

o WUREREAEZE NI LAvHPUE, KR IABSIEN T — I E ERiE. Sk
FRYE R0 5K 757 B 15 T AR AT 6 A B A L2 B AL

5 L5F

o IIFHIABGEAE R R A SR A, WIREFRIROEER . ERRARIE. £
ke b, A HAb BRI

J2. 84 Medi-Cal k3%
ISR 5 3R J2 Medi-Cal 38 5 AR AR IRFS B s At 52 oAt bR E R . A 08 M R B %

IREE TR, S FE 4% IEHP DualChoice, Tk 1-877-273-IEHP (4347), sk il
W 5E 7 K (BHMEH), KPR RER (PST) L4 8 Rr&me - 8 . TTY {FHHENE

1-800-718-4347. iZRAfTEEi. WHFEE KM, &HiEsh www.iehp.org.

186



IEHP DUALCHOICE 7 & F-1fi} %9 B WREAMESAERS R E. FaF. $5F)
e i P IR BIE Rk AR, G RIS AR A AE AR A% B .

J3. ¥} Medicare D #5ZEY5ER 1 3. 4 A1 5 4 L5F

ISR T 1 SRR 2 AR, T I AR, A T R A A

RS (A B SR, T RE AT LA AR TR LR IR 2 4
A RIS S LR A AT R AT 3 A

3K LF
EFRARAER S 3 e AL BERE . i RE R ALY B IBEERIBUR TAE R R R .
R ALJ BREERAT7 HE R R ) -

o LHFAMERIAS R

o JRAMIAZRAE T2 /NEEIN (Rr 2 L AFRILE 24 /NFIN) SR AU HE B SE (L HE RO ZE AR OR, B/
e )R E 1% AN 30 8B H AR

AR ALY s R IR LAY, B AR AT BE R A R
o IMPHPEBERE G EIFRIRE, ERRAIEHILAT .

o WURIEHREAESZE NI LAFHIIUE, G0 IBSEN T — I s Aiii. il iE
RIORS 5 ARG A AT HEAT 4 B L5

4 LiF
ZEE I E AN IR A SR R A BRI BUR 5
iR Z% A g RR K L

o LHEFAAERILAS A .

o IRAMAAZHAE T2 /NRFIN (Rr 2 LAFRIULE 24 /N IN) SRR RE S S AL AL RO ZEMI AR OR,  BAE
eIk E 1% AN 30 8B H INAK

IR B IR ERF,  EIRRURE T RE R AR
o IMRPHPERREIANE LAFIRE, LIRS A

o WIREHEAESZE R LIFIPE, KRR IBEIE N T — s aife. &k
PR RS o A2 15 P LA AEAT B A ERRLALGZ BB

IREE TR, S FE 4% IEHP DualChoice, Tk 1-877-273-IEHP (4347), sk il
(SN PN (@%1@%5) KRR ERR ] (PST) L 8 Ri&ig - 8 Hp. TTY i 34 EETE
1-800-718-4347. iZRAfTEEi. WHFEE KM, &HiEsh www.iehp.org.

187



IEHP DUALCHOICE 7 & T %9 B WMREAMESAERS R E. LaF. $5F)
5 % LGF

o IR VARGIE TR R A LR EAl, WHUE AR IR . B R EAIRE . R
ke b, A HA BRI

K. 20442 tH #5F
KA. R E3E R ) 5 3R B R 1R

BRI (0 A P SR A PR, Bl n SR L SRR Wt R 2 5 s A o
o DLT R AR R S B ) R ) 41

Bk el
TR EN R E o I (Bl fEAE R BB R IGEE) BEA
W
B E IR o RAHAHNAEEEREAME, Sy =HRERR

357 VR X
%%Eﬂo

AEE., ZPREBAEERIA AT o BEMRORMEARFSIR AL BULAE N B EHERE RO S BUA
75 B,

o FRAMH AR N RBAFE AT A
o SRR AIMTRRE A AE BB AR

SRR R RS 5 Bl o TSRV A A B AR U R s SR RS T ) B
DRAE A 55 ARSI o

o IR A BB B R IR B PRI A RS TR I A SRR
an e (PIanSe B FRE P BT 5E) SRt R .

o EMMEHEIRES IR BUE A RS S TR EAER 1R

il B PRAE I it
SR ] o HIREFAIEIE S B A KR

o BE. ZERIEMOCHAR @R ESEN L. & BRI
oAb FT ) TR N SRRIEER R A

BEREE o AT, BBio B A A T AT,

WREH SRR, FHEEHi4% IEHP DualChoice, &% 1-877-273-IEHP (4347), JRisk: il 2
W AE 7 K (BAEIRH), KPEEEKER R (PST) B4 8 B Eng b 8 K. TTY {EH & ESE

1-800-718-4347. iZRAfTEEil. WHFEE KM, FHiEsh www.iehp.org.

188



IEHP DUALCHOICE & & F1it

509 . WA FFE BB GRIRRE . e, $15F)

Bk el
BT A A I AR TR R BRAM R BE 1) 45 PR (L AR IR AL 28] 1 e e
(P
VS E (R ESeS e ANEIE YTl - GilWN 2 SEEY 1
BLAR ORI e B _E A B ) R B SRR R BRI AT AE AR LE STRR PO 7 PR TR B f

) ERRIR AR

ERRRy, (EEAREAR KRR EFFRER,
FRAPI A AE AR L SYIFR P ek v s e [ 45 5 (AL RS »
BRI T S5 1R 1 KL e B I %5 O B

TSR R A A FE s S O {18 5 5535 48 IRO.

BRAAEIERL . 0T DS NS AN [ BN SR . NS T S AR A #NE A E T )
ITHRE ., MBI A E ARG B AL AR i AT R A . W RIS T B B3 b N

A1/ SAN R, 457 LABUE IEHP DualChoice & BRI, Ei%: 1-877-273-IEHP (4347),
s 250 7 K (B H), KPR MERE (PST) L 8 s 2ie b 8 Ff, TTY fHH#E

& 1-800-718-4347.

M3k WIEAURER THFRI
MR EBF] o

[t AOIEAHITRE

K2. NERHER

IR IR NG, RHECE & RN

1-877-273-IEHP (4347) (TTY {3 1-800-718-4347).

AT ABERFHE B85, ¥ & Medicare D 3 70 B2 TG I bR Ak . W SR 57 - Medicare D 77 4%
Wy, 1SR B RGP % 60 fEfB H IN$EH .

o UIRIGIEA F ERIUNAE AT 8

B B R

o TN LT NEMBGRILFHRAIRNM . WRECLE IR BB, FARE LS A

TR P17

o REWIDMEAHIMM &8 LEFAEBEFER] , ZRAERMMAIS F3E: www.iehp.org.
WA B A BRI R UL AR A R AE, BUE TR AT DU RS TR A 45 18 . 18t ] DAFEAR
FHEH HER. &R LA IEHP DualChoice B85 i #2 tHhof $2 (I E 22 (1) ek, BORF H 951%

WREH SRR, FHEEHi4% IEHP DualChoice, &% 1-877-273-IEHP (4347), JRisk: il 2
W AE 7 K (BAEIRH), KPEEEKER R (PST) B4 8 B Eng b 8 K. TTY {EH & ESE
1-800-718-4347. iZRAfTEEil. WHFEE KM, FHiEsh www.iehp.org.

189



http://www.iehp.org/

IEHP DUALCHOICE 7 & T %9 B WMREAMESAERS R E. LaF. $5F)

AL

IEHP DualChoice
P.O. Box 1800
Rancho Cucamonga, CA 91729-1800

o HHBRMMFEMFANRY (BFEHFIR), HEFHRMIAE: www.iehp.org, k4% IEHP
DualChoice & E IR &5, TEah: 1-877-273-IEHP (4347), JR#HE A4 7 K (A4
BH), K PSR (PST) L4 8 KM I 8 . TTY fliH# B E
1-800-718-4347.

MosEk ) RIERIRRE S [RSHER] .
IR ATRE, FATE L EI AR, R EBCERMIT BT, BRI AT DAL Rl R A
B, AR ERGIRD TR I POEEE, A e PR .

o RIMEAE 30 /& HNH KL BBGIMEIIH B . W RBAMA 75 2 5 2 ARl AR A 30 f&)JE
H i oE, Jre Emp s . JAT 0 a2 4URRE A TER 1S B A Ay
[

o UURIEHIMIEABLEN [ DUk frRIRE | B0 [HRIE EFF ] HRIMIE M, BT aEHE
B THOE BT | AAE 24 /MR YSRGS 5 7

o UIRIGIAIFAMAE B BHAMK ] A4 R PR kg BB $2 5, M & BRI [Pk
BeifF) o ALTE 24 /N NSRBI 2R

ISR BAIA ) A B FR 3 B A R e, A e R R A R B SRR AN 5 R SR, 3R
HSE A [ JE

K3. ZMER8eaR
Medicare

10T LUK 25 25 0 Medicare B0 H3%i% 45 Medicare. Medicare #5F3 1] 7F LA N 484 EL S
www.medicare.gov/MedicareComplaintForm/home.aspx. 7E [ Medicare & #5F 2 B, M8 E
[l IEHP DualChoice #2&H 5%

Medicare & 52 HEHRFIE I EFF, W AH FHIE Lo & sl Ak & Bhi& H+ Medicare &H&1 0 5 & .

W RIS E AT AT oAt o] 6 LBl B fE,  BRUIEER AR IRt EIG A M S R, ST DB
1-800-MEDICARE (1-800-633-4227). TTY {8 3% i $( 7 1-877-486-2048. i & %t & i .

IR E TR, 58CER4% IEHP DualChoice, il 1-877-273-IEHP (4347), AR5 2
FiE 7 K (BFEH), KPR 9ERR (PST) B4 8 B &m: b 8 By, TTY {4 ESE
1-800-718-4347. iZRAfTEEil. WHFEE KM, FHiEsh www.iehp.org.

190


http://www.iehp.org/
http://www.medicare.gov/MedicareComplaintForm/home.aspx

IEHP DUALCHOICE 7 & T %9 B WMREAMESAERS R E. LaF. $5F)

Medi-Cal

&R LB E 1-888-452-8609 [H] i/ B R iR 5 (DHCS) Medi-Cal ‘EHAME#ERZ SR N
o TTY EHETEE 711. FFRE—FEH L 8:00 E T4 5:00 2 HHE.

Lmy LATAD I JH e OR 51 81 B ) (DMHC) #2 i #%iff. DMHC & 55 B i ORaT#. SmT LIS
DMHC & B0 &K A B Medi-Cal i Sk iz, FRAER SR, WREAFE 1 L5k
HHRE, B EHEILE 30 (88 HAR IR MRS RIHEEF, AT LAA DMHC #2 % 3F. (H2,
ARG LU EDL, W] USiA% DMHC, T FR1R 58 1 80 ERF: RIS E iR 2 e R S
EEEP GRS bR i 390 MYARINEN & N AR S SN V]| P ATE ST NIV N o F g S PSR
Pt ik E A 58k, B ASEHBIAE 30 MR HAR IR BRI IR -

DA s 32 8 Bl o A B B 0 A 7 5

o I 1-888-466-2219. ‘KHE. HEpmoiaElE N\ oI G TTY i & B4R
1-877-688-9891. B2 B Eah.
o GBSO EET B R ANy, (www.dmhe.ca.gov).

F#M 4 2 (OCR)

IR R Z E A BN A A, AT LA i FEBL A RIRFS S (HHS) OCR #fv. #iltn, sy
SRS e (o R Bt B 5 B AR 4% 5% . OCR AT 9% A% 2 1-800-368-1019. TTY {7 JEK
7 1-800-537-7697. & A&7 www.hhs.gov/ocr BRf#EE 2 & il

Tt AT UM 4% 5 L OCR HF A 5

U.S. Department of Health and Human Services
90 7th Street, Suite 4-100

San Francisco, CA 94103

Hih: 1-800-368-1019

TDD { F# B4%: 1-800-537-7697

BH: 1-415-437-8329

e T B A BN VA S (ADA) FEHEREIS R E PORER . 165 mT DUIAK 3 [ =)0 EROHE =)
i N\ EHEFIRL, FEEE: 1-800-514-0301 (TTY {3 : 1-800-514-0383).

(] [0)
IR K R, S RIS
o fETTLABLIEEE R BRI QIO $R .

o TEFLLIA QIO MG B BF. ARG QIO $2 %%, AR Eb M & 1F, —f

IR E TR, 58CER4% IEHP DualChoice, il 1-877-273-IEHP (4347), AR5 2
FiE 7 K (BFEH), KPR 9ERR (PST) B4 8 B &m: b 8 By, TTY {4 ESE
1-800-718-4347. iZRAfTEEil. WHFEE KM, FHiEsh www.iehp.org.

191


http://www.dmhc.ca.gov/
http://www.hhs.gov/ocr

IEHP DUALCHOICE 7 & F-1fi} %9 B WREAMESAERS R E. FaF. $5F)

RIS o

QIO A2 B FRBUR AT # i) B R AE AL AL B R B, A A AZGE & Medicare B
RO, AR QIO MHE XA, H2R% H2 3o (#8414 1 K LF) SHE 587
S 2 B

7M. QIO %4y Livanta 52 4 AR EE A O EE (BFCC) i & HutE 4ll4% (QIO). Livanta
BFCC-QIO i) & &G 955 /& 1-877-588-1123.

IREE TR, S FE 4% IEHP DualChoice, Tk 1-877-273-IEHP (4347), sk il
W A 7 R (BFERH), KPR (PST) L4 8 REEM: I 8 . TTY fii & B E

1-800-718-4347. iZRAfTEEi. WHFEE KM, &HiEsh www.iehp.org.

192



IEHP DUALCHOICE & B Fit

%10 F: RILEAESFTRNEGREK

A

ARE G ETRAEAEATT RN & SR, DUREOR MASHT SR 1 R ORI IH . W 2R AEGR
KRetdl, HEEFEER, B2 5% Medicare Al Medi-Cal #H#. 52 5 HowE #9007
BHEFF A & & F A ig —=h.

H #%
AR R ] DA L AE ARG B B BB A vttt 194
B. WHAI A I TE AT BIITE B oot 195
C. Wifil 53 711145 Medicare 1 Medi-Cal ARFS .....ceoveeeeeeeeeeeeee e, 195
(O3 I Y Yo [1o= LY SRR 195
C2. JE M MEAISCal T ..o 198
D. EEAEARG#IR g B AR b BT i B H FUBEW oo 198
E. BEUEAEARGTEIE B BRA A FAIEDI oo 198
F. 25 1k PR ART £ e AH 3 Ji R SR B S AR B AR RN o 199
G. IR TN IR BRI g B AR, BAEMERDIR o 200
H. G EA A S TEARET B BB Z R e 200

IREE TR, S FE 4% IEHP DualChoice, Tk 1-877-273-IEHP (4347), sk il
(SN PN (@%@%EI) KRR ERR ] (PST) L 8 Ri&ig - 8 Hp. TTY i 34 EETE
1-800-718-4347. iZRAfTEEil. WHFEE KM, FHiEsh www.iehp.org.

193



IEHP DUALCHOICE 7 & T 10 T RUEBAERGT RIS BB

A. AT TT AR IR AT B & R B A%

K2 WA Medicare ()N AT LAE —4F RO E e A L& B &S . R EHEA Medi-Cal,
DR b T DLISS A — S P AR AT i S ISR A B o B A

i, IR DR DL R A R A B B A

o SEFFH, 10 H 15 HFE4EFI 12 A 7 H. W EaE AR RS &, BaERH
e BB 12 A 31 H&R, BSEFF8Kg 8aiiin 1 A 1 HEA.

e Medicare Advantage (MA) B2 -#1, 71 A 1 H¥4E% 3 A 31 H, HR2R5TH
[¥138F Medicare 526 N2eqit, ARG A A B #Ho A 0BG REZZ A 45
B A HIEE 3 A Mk — K. WG AR R 8, et 80 E BB
EH SR A

ARG HAR DR S EAR T R i 20k B, E
o T PAM A M 4
o 1M Medi-Cal BUERSMli BB A% 54 0%, B
o W PN SRR L AR B IR IR R B e, B AT AR T R

e SRR AR R St BURIRE SR E A iR — Rk iltn, wRIERAME 1 18
H SRR R, UGB RGOSR S 1 3 31 Ha&ik. AR RGE M EH K5 — KB (fEig
fAFHIF A2 31 H).

IR ARG #], AT LA DL &
o 35 C1Hf (£47 Medicare /R7%) #H (1) Medicare 11H.
o F C2Hi (£ Medi-Cal /[R7%) ZH&H 11 Medi-Cal ZIHF AT -

T DT A H R A A af i 2 i & IR, JEHCH B Tk i e S R I E 2 All.
H T TTY 3 Rl A A ) 7 Al S5l

e Medicare, :F 1-800-MEDICARE (1-800-633-4227), R ] &4 7 K,
K 24 /N, TTY [FRH & EZE 1-877-486-2048.

IR E TR, 58CER4% IEHP DualChoice, il 1-877-273-IEHP (4347), AR5 2
W 5HE 7 R (BFEEH), KPR (PST) L4 8 R &M - 8 Hy. TTY {FHH EEE

1-800-718-4347. iZRAfTEEil. WHFEE KM, FHiEsh www.iehp.org.

194



IEHP DUALCHOICE 7 & T 10 T RUEBAERGT RIS BB

T fi e O Bk wh BEAE S5 5 3] (HICAP), #Eih: 1-800-434-0222, H—ZiH fi F7F- 8:00
£ TF 5:00. WFEHR AT 2 & A E SRS BT A I E 1LY HICAP A=, GEiEsh
www.aging.ca.gov/HICAP. Health Care Options, #&ifi: 1-844-580-7272, H—=%

B T 8:00 2 L 6:00, TTY ffiH# EEE 1-800-430-7077.

Medi-Cal A HEE % E, THi5:. 1-888-452-8609, H—F A fi F4 8:00 & N4
5:00, By Ik % T #4:E MMCDOMbudsmanOffice@dhcs.ca.gov.

B. & ILETE AT B & R B

WR PR # IR g BB, BT LL2R 5 —{F Medicare &t #5452 Original Medicare.
HA, W EARGE A FT 8§55 Original Medicare, {H [ A% 4% B &) Medicare iz /7 445181,
TS ZABRIE TR MG BR AR . 180T DL A 77 QU ERIB R :

AT DL A SR TR o A0 R 5 AT B W (TSR AT BN AN BE 2 AN, SR EHT A HR
PSR R SR A A 2R

#7E 1-800-MEDICARE (1-800-633-4227) i Medicare Hi4%, HRashsf 260 7 K,

K 24 /N, TTY i # (el iER A1) BEE 1-877-486-2048. LR 7E 3 1 H 4
PR AEAT A B () A T 4 R PR T A AT 98 I B B 1S Medi-Cal,  EIRFEIE B 1R CRERAM
foEtdl. A RILEE 1 A 8112 1815 Medicare RIS E £ A, H2 815 208 HEZ%.

3 7E Health Care Options, TE&%: 1-844-580-7272, # —Z=# i E4- 8:00 £ - 6:00.
TTY i # E3E 1-800-430-7077 .«

TI75 C MRS R B TR D ER, 2 RILbE S R & AE AT B &
BHE

C. W4 B %48 Medicare 1 Medi-Cal fR%
G SR e IR A ET ], AT DL L[ & 15 Medicare 1 Medi-Cal A% .

C1. &1 Medicare R%

AR A FE R AR AT 43 AT IS5 00 DL 81 10 =7 7 X% 75 Medicare IS . 7E4EFE Fb KT 5E Iy
%, BIEEE 288 Medicare Advantage B2 RHHEEE A 8 A E N, BIEA
DL BRI B ANSETE . SRIBIE LRI Y —, B AEsIEBERET BN & B ERK.

IR E TR, 58CER4% IEHP DualChoice, il 1-877-273-IEHP (4347), AR5 2
FiE 7 K (BFEH), KPR 9ERR (PST) B4 8 B &m: b 8 By, TTY {4 ESE
1-800-718-4347. iZRAfTEEil. WHFEE KM, FHiEsh www.iehp.org.

195


http://www.aging.ca.gov/HICAP/
mailto:MMCDOmbudsmanOffice@dhcs.ca.gov

IEHP DUALCHOICE & & F1it

10 7. AIEBAEARF RN G R &K

1. B BER,

Medicare Medi-Cal 1 #| (Medi-Medi 5{#)
& —7#%& Medicare Advantage :1#|. Bzt
#38 F R FFEE#EA Medicare 1 Medi-Cal
FIAL, W# Medicare A1 Medi-Cal #5F]&
HrEI—EET#IH . Medi-Medi 3181 Hh=ARifE
B ERNRY:, BFEFA Medicare
1 Medi-Cal FIA&RARTS .

#eE: Medi-Medi 5852 i 4 20
8 I AR 7 R 5T (D-SNP) (14458 .

LT R E IR ATE):
;& 1-800-MEDICARE (1-800-633-4227) il
Medicare Hi4%, ARi%GHefAfHE 7 K,

BR 24 /NF. TTY {6 ERCE
1-877-486-2048.,

HRZENETT 7 E (PACE) £,
HHE 1-855-921-PACE (7223).

e T B E B 2 & A

o it U N M Ak R LR R R BRLAE R T
(HICAP), &5 1-800-434-0222, M
fal 2 — =218 7 4 8:00 £ 4 5:00.
U e B A o 22 s A el A R 18 B A b [ i 3
] HICAP ¥ A%, Ghi&nh
www.aging.ca.gov/HICAP/,

=17

25351 1 Medi-Medi 1#1).

IR BRI AR B aa R, e BB

M & Medicare =HE1B %,

&1 Medi-Cal 5T #5585, DIRF& R

Medi-Medi &t#.

& BA Medicare J275 285181 Original

Medicare

PLF R B ERATED:

#7E 1-800-MEDICARE (1-800-633-4227) &t
Medicare Hi4%, ARi%GHefAfHE 7 K,

R 24 N, TTY [HHHE ERE
1-877-486-2048,

U B e 2 A

o GHBURR MR R OR Bk st BL AR AT
(HICAP), TE&E 1-800-434-0222, MRiHE
] 218 — &8 F /T 8:00 & R4 5:00.
L e B A B 22 3 B R T A L
) HICAP Mt A%, GiEs)
www.aging.ca.gov/HICAP/.

IR E TR, 58CER4% IEHP DualChoice, il 1-877-273-IEHP (4347), AR5 2

B AEE 7 R (BFERE), ARCFEEERYERER (PST) B4 8 e | 8 Ry, TTY f & ESE

1-800-718-4347. iER& %N B ErG. WRELERN, 5i&sH www.iehp.org.

196


http://www.aging.ca.gov/HICAP/
http://www.aging.ca.gov/HICAP/

IEHP DUALCHOICE & & F1it

10 7. AIEBAEARF RN G R &K

517
2551 1 Medicare jig /7 8551 #).

18] Original Medicare /K {5 4G, 14355
T HENREAET EIR LR

3. BT =
A& BB Medicare BB 525811

Original Medicare

fEak: B4 % 3] Original Medicare i H.
WA 2B Medicare J& 4851 #,
Medicare 1 G & 15 £ AR I 24 51 &1,
AR 45 5F Medicare AR .

TR % R AR A HA AR IS (9] dn e 32 BT
) B YRR N, 7 REEE R 7 4
ARIR . IR R 15 T BRI R R A B
1, FHBCE IR OR B R B 5 )
(HICAP), TE:iF 1-800-434-0222, 5K
JH— % FT 8:00 £ R 5:00. W7
W 2 A A E A R A B 7E M I 5 ) HICAP i

NE, FEiGES www.aging.ca.qov/HICAP/.

LT RS ERETED:
#7E 1-800-MEDICARE (1-800-633-4227)
81 Medicare B4, ARHER AEE 7 K,

FR 24 /N, TTY fHH & EFE
1-877-486-2048.

e i R Bh B E 2 A

o G B A R R B R B BAE R A
(HICAP), &% 1-800-434-0222, HR#%Hr
fil 2 — 2 1 _E4- 8:00 £ 74 5:00.
TR RE A o %2 G Al A R A B A Hb R
(1] HICAP ¥ A%, GhiGEsH
www.aging.ca.qov/HICAP/.

14 () Original Medicare /K {5 4G, 14355

o BT HIR R

£/ Medicare f{fa1#8], W LLE—FHH
FRERHESE T, GiEEELRIH Medicare
Advantage BAIRZARIIEEE A B el 1) 3

PLF R B ERATED:

#7E 1-800-MEDICARE (1-800-633-4227) &t
Medicare 4%, MRaGHeARHE 7 K, &K
24 /NW:, TTY fdi & ESCE

RPN 1-877-486-2048.
AHZFENEIEE (PACE) &R,
SHE T 1-855-921-PACE (7223).
A 7 SR B ECE 2 A
o H I M Ak FEOR B B BRAE S
(HICAP), &5 1-800-434-0222, HiiHs
[l 21— 238 F F 7 8:00 2 T4 5:00.
U 75 B A B 22 8 A B S T A b L
) HICAP Mt A%, GiEs)
www.aging.ca.qov/HICAP/.
IR E TR, 58CER4% IEHP DualChoice, il 1-877-273-IEHP (4347), AR5 2

W GHE 7 K (BFEH), KOPEEAERER R (PST) B4 8 BEZEm: F 8 By, TTY [ & EHE

1-800-718-4347. iZRAfTEEil. WHFEE KM, FHiEsh www.iehp.org.

197


http://www.aging.ca.gov/HICAP/
http://www.aging.ca.gov/HICAP/
http://www.aging.ca.gov/HICAP/

IEHP DUALCHOICE 7 & T 10 T RUEBAERGT RIS BB

1%
A% ) Medicare #t#1.

BIEHTET BIR AR BE G, e BB
M#) Medicare &t&E 5.

&1 Medi-Cal #H# I REG A H

C2. #&1¥] Medi-Cal IR%%

A BT EHE B AT #IR L Medi-Cal IR )5ERT, 55Bi4% Health Care Options, T&if:
1-844-580-7272, 1H—ZiH H 4 8:00 £ I 6:00. TTY fifi i+ B 1-800-430-7077 . 57
I 55 —IEEF#180R [5] Original Medicare € i 5 2 {5 75 Medi-Cal (7K {4 »

D. EEAERG B G REKAILTIER R . RBANZEY)

WRER B AGE, Be 8B e TR E B A g4k, &E1¥H Medicare 1 Medi-Cal 7k
PRA € BUE. fEULIAR, B R AE IS I AT B DU I i Ty S N B e Onfidt, BB BHT a1 3 B
=

o i IR AR 4% B3R I ES PR (LB AT B e I
o fHRIFRIMIIAAREE D (BF5IE I I A B EE b3 iR ES) AR FCHUEE )5 2E o

o WRLEAE |IEHP DualChoice & B B ILE RIERE, AFHERRRERER &R, B2
TR B Ak o BISEAR AR i R AR DR AE 465 L B 2 BB 46t At

E. BEHEAEARG B B B ILR MBI
FEIBLeEM T, MDA IEIEARGT #I & B &
o & Medicare A #4)>Fl1 Medicare B #5743 24K {4 Hi i H i .

o WAFFFA Medi-Cal ¥ H . AT #1382 T4 Medicare fl Medi-Cal ¥4 A
o VR WREAREA A Medi-Cal Bifs, 17T LI A4 2 (A8 % 5% Medicare
A, SESH T AR AR R ) IR

o WKL Medi-Cal &Ei%, W HEBEAARGH I A E B G FEET 3 A3 BRI,
BAM KA E Lt Medicare Advantage FH#IR R FTH Medicare 48 H]. {HZ&, 7t
WM, FRAMREAS IR CRoeE FH 1 B8 Al B M BT ) B & I B e B AR A 7R b
Medicare & AR F A4 7845 7 it Medicare 44 & F &80 & 5% .

IR E TR, 58CER4% IEHP DualChoice, il 1-877-273-IEHP (4347), AR5 2
W 5HE 7 R (BFEEH), KPR (PST) L4 8 R &M - 8 Hy. TTY {FHH EEE

1-800-718-4347. iZRAfTEEil. WHFEE KM, FHiEsh www.iehp.org.

198



IEHP DUALCHOICE 7 & F-1fi} 10 T RUEBAERGT RIS BB

o IR AR A RS I K

o IR BEATT E] (0 s I S 7N A8 PR

o WISMEMF S BRIRT, WA B, AR K SR T 0 H R A
00 T B B

LINVSPIIE S EE TP
o WHHMEHEA I H AR T ZE DR BT B R A
o BAREBARERAAELBEEEE.
o RHARFEARBAEXRBSEER, FRBRAAFERTE.

o MREHIERA EHEEFEE E S, Medicare il Medicaid AR H 0> (CMS) &rifl
FnEAM

o WREAFEIESR, FITLHEEERR,

AR KL Medi-Cal 84%, (HATLAABEFHMICE 3 8 H WEFTESER, REEIRE Ak 20k
KRETE, GBS [RARAFEERK] o RESEA [HRARAREERK ] R, &4
IRAFTE Medi-Cal (B, 10K AT #E R

HA E R4 Medicare A1 Medi-Cal (17 rTHE,  3AM A AT AR AT Ji DA R AR T 8«
o WREAESRATTBIRGE BB AL R E i iz il g B 2 AT 3R B A%
o UURIEHFFAIRERIRIEAT Ky, DR T S IRAMT i DL A RN AT 8 ) oAt o B4R BRI

o INREEEH AN R T B RAESERIGE . (R RRME AR RZ RN EE
¥, Medicare e & ZR B RAAEEIAZE. )

F. £ 1 R AR g R Bl J X B2 SR AR H A5 3 AR A

FAMAS it AT o BRLAAS F10 fedt SR A 138 11 Do DR BE R AR R AT ) o G R AARER 20 A DR et R I3 )& DR sk
B AET#], 55208 Medicare, ;5 1-800-MEDICARE (1-800-633-4227). TTY fifi Fil # ESL
T 1-877-486-2048. fr[#HH 7 K, fK 24 /NREE.

MR ETEER], 353 EH4% IEHP DualChoice, ik 1-877-273-1EHP (4347), JRA% W 2%
W 5E 7 K (BHMEH), KPR RER (PST) L4 8 Rr&me - 8 . TTY {FHHENE
1-800-718-4347. iZRAfTEEil. WHFEE KM, FHiEsh www.iehp.org.
199



IEHP DUALCHOICE 7 & F-1fi} 10 T RUEBAERGT RIS BB

G. RRMRILEEAT BN G BERE, EHERDLER

IR BAR AL A AT B & B EA%, B AE I A S iR G L g BB MR 34
A AR IS RZ I T AP R L s i RS TR E S R R R, BRI A2 B 5 T A
B9, BURA BT R B

H. W EHCE AL E A ST & B B B3 2 Bl
SRS T TSR AT T Ay B I AR, 16T BT A BRI SRS B0 & U

R 7]

277 EP o

IREE TR, S FE 4% IEHP DualChoice, Tk 1-877-273-IEHP (4347), sk il
W 5E 7 K (BHMEH), KPR RER (PST) L4 8 Rr&me - 8 . TTY {FHHENE

1-800-718-4347. iZRAfTEEil. WHFEE KM, FHiEsh www.iehp.org.

200



IEHP DUALCHOICE & B Fit

51 R EREA
s

oA A0, 3 R R SRR A F B o B R . T B B % 8 B PSCE BEIE T R A
TP A% —F

H 8%

A BT oottt 202
B. BAZE BRI .vocvoeeeeeeeeee e 202
C. 1A Medicare 1 2528 A3 LA Medi-Cal 1E & A% AR E T AT o, 203
D. B Medi-Cal 2 JB I AT ...oveeeeieeeteeieeeee ettt esene e 203

IREE TR, S FE 4% IEHP DualChoice, Tk 1-877-273-IEHP (4347), sk il
I 7 K (BFEEH), KPR (PST) B4 8 B &M | 8 B, TTY & ESE
1-800-718-4347. ig & mfl & Eifi. MB/BEEEM, &N www.iehp.org.

201



IEHP DUALCHOICE & & F1it B E EEEA

A. BB S

IR & S T RME & A P RS SR RS LA, B AT R g R
RIBERIAN AT . 188 FH 1 32 2905182 A B Medicare 1 Medi-Cal &t #1 (i AN ME A . oA
FRVEAANN I th ] B A

B. BEAZE E SR B3E &

RMA G AERMER. BE. R, Fe. F8 AmEin. dethhl. FEe. i,
OBEE BB EROIRYL. BEIEASER . st BEBIEAN. R ORTE SR BORTS [ N p AL B
TSR R A eah, AT e R Mse . BRRFR . PERIRRI . AR D0 i B it i A
RBARE . HEF BE AR

T SR S AR A B 22 AR Ot IR BAR B AP A58

o ETTEMEFE A RIS RN A S, b 1-800-368-1019. TTY i & 1l LAFHT
1-800-537-7697.. &M A& 5, www.hhs.gov/ocr i i1 o

o GHEUE BRI RN AR, Hah 916-440-7370. TTY {EHE AT LLEHT 711 (1S
PR ). WIRERR A E O3] 1 B SR W SR R, REIBAS
Inland Empire Health Plan
Attn: Civil Rights Coordinator
10801 Sixth Street
Rancho Cucamonga, CA 91730,

ARG B H R L Medi-Cal w5t &) B RGBT 2, ST LU TR . 5315 B 17 3R e
T DR A P75 150 PRI 2 2 2 43 -

o EIMTEAS: FHECE 916-440-7370. WG F AL ERE, FEECE 711 (REERE
HR#5)

o HfF: HRBFRNFEE:

Deputy Director, Office of Civil Rights
Department of Health Care Services
Office of Civil Rights

P.O. Box 997413, MS 0009
Sacramento, CA 95899-7413

IR E TR, 58CER4% IEHP DualChoice, il 1-877-273-IEHP (4347), AR5 2
W 5HE 7 R (BFEEH), KPR (PST) L4 8 R &M - 8 Hy. TTY {FHH EEE

1-800-718-4347. iZRAfTEEil. WHFEE KM, FHiEsh www.iehp.org.

202


http://www.hhs.gov/ocr

IEHP DUALCHOICE & & it A1 = EEEA

PR nl e 4k E /s, 498k www.dhcs.ca.gov/Pages/Language Access.aspx.

o HTHR: EIEETHEMZE CiviRights@dhcs.ca.gov.

AR R AEAT B P M 5 AT e O (55 B S B s SR B B w2 U0 T K ey, R E0RE & 2R
o MR BEIF (1 ndmiriB AT ), & SRS T LSO i .

C. H® Medicare 145 A3 UL & Medi-Cal 1EA&HET2KE KB H

A IRy oA N0 255 WA 2 SR BE R IR A ke Biltn, R AE B HAR e T AR 45, RITRES
o AR A 2R A K

A A HER AT B AEH Medicare A5 — 3 17K fk Medicare A UGRIH.

FAM I <y BN B HIEAH B O M MNE RS B =TT e IR B ORI VA
. AMER— V&3, iR Medi-Cal /2 52 133 .

D. B Medi-Cal i 238 [5] (3@ 40

Medi-Cal it #14 ZAPE R L O e B BV 8 R 2 T eI 65 B4R HE REUZ AR 21
Medi-Cal 4|5 SR EIE . T80 R & B 7 o BB (T e IR 52 8 SR [ TR s e 52 2 BT
B i 25 1A s e s R e B QIR R O B A AT B O R PR s« i X A R iR 5 LA S A
I o e 1 g B e 5 o TR < R RE R o BB R R R A N R

TR 2 AN, AEG R B R DR IR s A ) IE A2 B (R 43t . www.dhcs.ca.gov/er, BUEFE
916-650-0590.

IR E TR, 58CER4% IEHP DualChoice, il 1-877-273-IEHP (4347), AR5 2
W 5HE 7 R (BFEEH), KPR (PST) L4 8 R &M - 8 Hy. TTY {FHH EEE
1-800-718-4347. iZRAfTEEil. WHFEE KM, FHiEsh www.iehp.org.
203


http://www.dhcs.ca.gov/Pages/Language_Access.aspx
mailto:CivilRights@dhcs.ca.gov
https://dhcs.ca.gov/er

IEHP DUALCHOICE & B Fit

F12E: EEFARNES

A

KEQSE 7S PP EEN S LR BT EIER I . iR ERA R H)
i, WEEBHENENZ R ERTEEIEM, g 8k,

H#AEEES) (ADL): NIE H ARSI r s, plamgi. BRI, FRIR. Peifk
il 2%

FBOEE: #8 3 HLFNEE.

BN EYIIREIETE] (ADAP): —IHE BT & B ZEWF T (HIV) 1 2305 (AIDS) B EHEAS
ek dr 2 HIV 228t

FIRSAMRLFRT D 2 AN EEAE e i HL THRT AN TR 2088 24 /NRp I B R AL P T2 4Rt
ibFreii

EF: WRERR AL 78R, T LUE I AR AU SR A AT EY . T AR ERF, 2K
WM UK RIRE . B0 & & FA58 9 B LR T, st Lk,

ITRBRE: —(ERESIHIHIRE, 5 A0 BEAE R B A P BRems iR 225

AR HEIYIANE . REDRNBE . A R R R AR B AR R R B T B AR P A
LY, MR, IR ALY, (a2 TR A | A
[AEWIARALZE ] ).

AIARANEE: B R An E W R AR H AR AUELAAR R B A= Ao A AR AL B e A ) S ] — ok 2¢
B SRR B EE AT AR SE S B AR R A R, TR T . (R 2B [ AT R )
FAAZE] ).

e o )R A R EEYI A R AR A S R T B . R R B B R A ) . I
LI K AR BB N ] A E A AR

AR . B, RS EIDL SR IR IR T A, DU REEMS TR I EZEA A,
REETE: 20 [EAIRERE] .

b

IREE TR, S FE 4% IEHP DualChoice, Tk 1-877-273-IEHP (4347), sk il
I 7 K (BFEEH), KPR (PST) B4 8 B &M | 8 B, TTY & ESE
1-800-718-4347. iZRAfTEEil. WHFEE KM, FHiEsh www.iehp.org.

204



IEHP DUALCHOICE 7 & T 12 5. EEFARNER

R T B R AR %S (CPO AR®): LM E AL FES 8] (ICP) Pl BRSNS . 1B L itk 5
FERAIERYE Medi-Cal 34 i il 845 1= 0 s B 5%

REEE: 2 [ERRREEE] .

Medicare E2 Medicaid ilR# 50> (CMS): £ & Medicare HIBiHHENE . &5 FHH5E 2 B iR
Wi Hi%% CMS.

B RN RES (CBAS): Lt axiiti P T2 ikdsat &1, RSl E IR RN Sk g A5t ﬁt%;%*
B M. BEAGE SR, ENRGEE . g ISk . &R ik, SCiE s d AL
A AR

#BESCER: Medi-Cal A AR B HIIRTS & £ A B BEAR B AL & i ok, B Bher Bl s {2 e
A, Sl G B B B B

BeofF: MBI B, SRR OR AP B A R BB B . BRSO L A R R
B R B M fe O s AR 2 s AT SRR . TR 4% ] E’JIEEE%M?% [ 42t H
EI

e TI2EEMER (CORF): RN . Mo E KT HIR R LR M IRHs f k. 3Rt
LR, AFEEAEE. eI, WA BV, 3B S VARON F RE IR TG
HRE o

ARCRIRSE : B A FRA AR DRI LEAR A IR E o CLHEA B AR ORZE AR5 s A 20 5 O 4 R M5 S A
HIEHAIRE . 58 FHYER 9 TR U0 ER FAPHE H A& JRIRE o

ACREEY). TAE ] AR EE R fe AT B DRI A i 77 26 MR 2 774 (OTC).

AGRRSS: JAE A — B R RfR A S R ORI PT A B tr . RIS BRSHR . Rl T
GERAFER 48 A A HLA AR

SCALRR TR LB A B AT P B8 Tt DR Ak s SR SR SR ARA MR 5, 8 I At A1 B e b A £ 1)
Tt (EEBURME T, iR B R DA a2 Rkt SCHOMIRE &5 /5K

B (R ERTSEE (DHCS): M & 2 B BT 31 (F% 2 Medi-Cal) M BUR P -

BERAMESTBEE)R (DMHC): hn/H & 3 BB ARG #I N BUF T . DMHC 38 A M &
Medi-Cal fk#%#2H! ERFAIFHF. DMHC 1T 7 5 5 25 (IMR).

BER: FUEGAEARR G ARG BERATRERZ BB (B E SR 56k 5B (A2
H O HIERE).

Uﬂ

cer

WREH SRR, FHEEHi4% IEHP DualChoice, &% 1-877-273-IEHP (4347), JRisk: il 2
I 7 K (BFEEH), KPR (PST) B4 8 B &M | 8 B, TTY & ESE
1-800-718-4347. iZRAfTEEi. WHFEE KM, &HiEsh www.iehp.org.

205



IEHP DUALCHOICE 7 & T 12 5. EEFARNER

LYEHETE (DMP): —IRE BRERE 8 LM 7516 B A A &8 H Sl F 2
Rr#l.

8 B X RATRE KT8 (D-SNP): A8 &1 =% Medicare Al Medicaid FI{E N R ALRR S i {7
FH#l. AFH#EZ D-SNP.

i FH B8 R as 44 (DME): ) B8 AR ORGSR A I L Le o IS L8 A B0 0 d iy . 9
B BENRE ARG BRI b B IRP P E AT M S B B R . BRI R . A
BRAEE . AR T M BRI BT 85 .

R0 S EaUE b B A — Bl RS S i N 8 2 1t L 7 ST RV 8 LA 13T
S HEE AL T R s S MR R T R B R AR (R R A, Rlg R EAR MR T) KBBER
g, RIEEA 7B R ST BRI AT e 3245 BRI RUATE SO IE AL I BB E -

SRR DRI SRS IR I SR R BRI AT R fi R R SR DO B A 1R e
PR A DR AR -

UGN HRER: A B S R (A0 L R (0, SNUE Vs MR BRI F 00 A
ST .

HEBREIRES . A Rt B AR ORI IR .

S B ARSMAI I I Medicare Ft#l, 572 B EIA RN 1 & {tMedicare D &f
rEITEEE A, Bl CRE . EASERASLALER . BEAMEBNEAE S TR AEE ] = TLIS] .

EEEE: BN A AR SRR R T B . IR B R EE B M R R AR o I AR
HOSEAE L, N HLER SR EEY) A R

FHRF: TSP AP P A 4 B Mo PR A1 B s 2 — SR MR v B0 A0 0 J MR ) oy T 0
R DR 5 T SR AL s £ it B 92 HE PR 43

R . (LA B B B A A5 58 (A RS B RE RS B P REBLAARRAE . AR L
Al BT SEAENR Bk

@ R RIgE A BB 5t & (HICAP): —IJHIRALR 7 Medicare % & . il &I AIERI IR &
7R TG 2 BRI T4 HICAP.

RfRatdl. hBE. BBt 2255, RUIRFIR OGS A Al B Ik B 1R A8 Il s AlAl . s
ok B it B A R B B I i A B IR SR (B A I . A I A SRR SE 0, iRt
T 7 F)

e R BT AL (HRA): S5 990 S H IR0 T AT A IR P TP Mt g 465 Y i R IR D A S AR AR T
REFEAE RIS LL

WREH SRR, FHEEHi4% IEHP DualChoice, &% 1-877-273-IEHP (4347), JRisk: il 2
I 7 K (BFEEH), KPR (PST) B4 8 B &M | 8 B, TTY & ESE
1-800-718-4347. iZRAfTEEi. WHFEE KM, &HiEsh www.iehp.org.

206



IEHP DUALCHOICE 7 & F-1fi} 12 5. EEFARNER

FBEMERRENHL: PO T EF I £ Ba R Bl R < s IO, Bl SRR B (Bnpleise s
ERIFT. FARECEAT SRR IR ) . SRR DD B A i U, ARG

R, 57RO TR R AT AR R IR SR T . MR TRAR R FE I C R R
BATRRAE, BITRIIER A A 6 MR A BUE K

A BRI TRAR St 8 20 A R e s I
A BPTIAR Y SN MR R At N 3R it NI, Wil B, 1548 ARSIk

TR P 75 92 S D67 M 3 R TR S8 41 9.

ANErH & BRI A (1B R sl B Be) el SR T A A A RS B 2 il < B 15
Dlo WARIGWEVEMA A RIMRE, FEECEE BIRESHE.

R A SEAT S I R i A B A, R A 5 o R T B . B s e it AN I S iU
S k5 AT 22

JEFR TR (IHSS): [HSS 5l #8517 Bh S A A SR IR s B, DA AT DL A Hh A 48 e 5

ORI . IHSS A& B ol 75 1 FIEEBLRR bl 51 R LAAMEGE ST R . W&l IHSS 2

BRI ARG 5 )R ISR M. V. SEEEY. (8RS (W K /ME R R, B

BB FAR ). BIRATRERE ], DLACEDRE ph e (R (1 ORI BB o BRIBURF AL & M i
BEE T IHSS.

BOLERER (IMR): A REAHEE GBI sa R, BT DR Eaf. IREARE
HAMHITRE, A BRI EEE Medi-Cal A, B4 DME R dhAnZEyy, SEmT LN B fx
fiit @) B R 2R EAT IMR. IMR S48 t BN A ASH ) B AR S A I SR T & . 2R IMR
IR E B A, A ZH Ry SR B T BRI A BA % . S8R & IMR SCAHMET B .

BLE B (IRO): Medicare JSaEHIBALAH AL, AREFER 2 Liv. BILMMEE, BALBUT
A o RZARAR e e AT R E A2 1 I B2 15 B R . Medicare & B R IL TR, B34
Tl e T L R

NIRRT &) (ICP BRFRFERT &) [ A (R M A MR L s L K An 8 A5 IE SE A B At o J
At H R RE CLE BRI AT Al B A DL S R YIRS B S 4%

AR B IR SN Be sz BB IRps R P 8 B s . R IR Be, RIAERE A,
AT AT REBAL AT TRE B AR B

PERLEEEER (ICT BRRAEERX): rrabCimeed:. St 50 m I i fd e B3 N\ L i e [
B, APTRT DUR BGOSR . A T R [ It e B s e IR T

IREE TR, S FE 4% IEHP DualChoice, Tk 1-877-273-IEHP (4347), sk il
I 7 K (BFEEH), KPR (PST) B4 8 B &M | 8 B, TTY & ESE
1-800-718-4347. iZRAfTEEi. WHFEE KM, &HiEsh www.iehp.org.

207



IEHP DUALCHOICE 7 & T 12 5. EEFARNER

B4 D-SNP: 8 Z AR R TR KRG #], $HRFERF & Medicare A1 Medicaid & % 155 2641 A
FERE, fEE—fELRET#) T /K LR Medicare A1 K784 Medicaid ART. 1848 N 2 5¢ 248 F)
5 B AEE N

W BRI ADIEE TRy B AT AR S B B AR A 0 R, TR R e AL B B AT A
B IBRANESR o AEBE 5 IEAT (1) B S AR S MR E

AREYIEE (EWHE): RIMTVRREEITZENARE 742 (OTC) WS B . AL A AZE R Al )+
B IR B R EEY) . YR R ORI 7 SRR R A A RE S IS I ZEY) . SEY)TE
BRSPS [RITE] .

RIIRSE B kT8 (LTSS): = I0ss B STt #04 Bl oo R B HOAE . K2 H0E L ikEs v]
AR BB AE A, ISR L B S BB R B . AT B LRI LTSS WaH AL B IR S
(CBAS), gz A H B i, I (NF) fttlE 3% . IHSS 1 1915(c) #hfunt B E
AREH#Z SR Medi-Cal LTSS,

R AFEES (LIS): =52 [%#E4MeiBh |

EEERTE. A Lent BT st R AL IS AT &), SR LUK B 2 3 (8 H Bz OR i 77 2 A B
Ko T8 AT AE AL 1 C U A P R 75 BG4 R b HL 5 (S8 7 3K

Medi-Cal: iz 2N BB (Medicaid) 5t &4 f. Medi-Cal HWEUMSEEE, N BUR A
FREUR AT B

e Medi-Cal # B AFEJEA BRI L3R IR B 5T # # FH DL A B 2 A
e Medi-Cal /K fREHAMNIRF A Medicare & KPR —LLgEY),

o BRI BLET BRI R, (Hu KRR A Medicare Fil Medi-Cal F&A%, KB meiR
e 2 FH R Ja8 A AR AR 0 [

Medi-Cal 51#l: {£/&{f Medi-Cal #iAHIGTE], FlanR RGPS SO IRR . B s
. Medicare £ 573 4 H S

Medicaid (E(B%E#EE): HEHEUF M EBUF Bl —IH51 8], B2 E BN FEIEA IR AM
SOAHE RIS B S PR R ) 2 F DL K B2 . Medi-Cal 2 in/il Medicaid 5131 F 4 % .

BRI (BB ENE): ATy . RS H A U BME R A ARV /R s .
oEEY) . ELFER IS N e e I B A (0 T . BRI . A BREE AT S A R B I T Y

WREH SRR, FHEEHi4% IEHP DualChoice, &% 1-877-273-IEHP (4347), JRisk: il 2
I 7 K (BFEEH), KPR (PST) B4 8 B &M | 8 B, TTY & ESE
1-800-718-4347. iZRAfTEEi. WHFEE KM, &HiEsh www.iehp.org.

208



IEHP DUALCHOICE 7 & T 12 5. EEFARNER

Medicare: §1%f 65 Bokil [ AR, 55 65 BBl 4 HoLem i A BE LB AR MBS 8 4 (3% f2
LT S B R L A A P T 60 46 ) OTBE TR HE (R 31 8. 36T Mediicare Fy A T Bl it
Original Medicare s Ui 71 81 (it 21 (71 #1) ) 77 Medicare fHEK (.

Medicare Advantage: Medicare i #|, #fE% [Medicare C #7r] 8¢ [MA] , FiEFNA A
FEft MA 5t#). Medicare [a1ig 252 &4 3k LLR R ) Medicare &7

Medicare b3 RE & (RRE): F& 4 R ELFNEREE. SR FERBIFHBINK—H 2

Medicare Z&f£R¥;: Medicare A 43 F1 Medicare B 43 & {511 IR 7% . BT Medicare {g {513
(BLFE ARG &) #2HAK R Medicare A 54 A1 Medicare B & 73 24K LR 1 BT A IS

Medicare $% /&% TRPIEH &) (MDPP): #: AL AT Aot &, SROLRIIE SO, e
T DA 5 ik SR D N AT it R A 36 5 QR B S 7 T ) 0K

Medicare-Medi-Cal 5 #|2n#: H &% %% Medicare 1 Medicaid & {#f) A\ . Medicare-Medi-
Cal FH#I2mE MM A [HEEKMEAL .

Medicare A #43: RORKZ BB L FHHIBEE . BIETERIAENS . Ja SR B 2 B I i

Medicare = #1.

Medicare B #7: /R ORIGHEIIA SRR T 75 (0B kB (1t Bgdllad s ShRFF IS R)
AL (B sk Ay A1 3L AT #%) B9 Medicare &t #]. Medicare B #ili 7t & DR 7 22 FA R A0 fifibe iRk 5

Medicare C #43: Ui A NAEEEIRBS A 7% 1E MA 5T #1324 Medicare #8#] 1 Medicare 51 #1,
54 [Medicare C #43] B [MA] .

Medicare D #4): Medicare & /7 &4 F|5T &), MM Zat &/ A (D #%] . Medicare D
A AR 22 B )T B . YT DL A2 Medicare A #4r. Medicare B #4358 Medicaid A& {5 1] — L&
fhe ANEF#HEFS Medicare D #547.

Medicare D #4284 : Medicare D #55r AK Ur 1 BE W) . B & 5 Bl 5f 5 L8 550 ) 1) 8 ) HE B 72
Medicare D 43 H 4 £r 80 [# 2 b o

LEYEHREE (MTM): i FEZER L N 1 B DR A2 s die (it 3 A1t ) — AL A5 B — R Ry 1Y)
R#s, CARECR BB B RAERIG RS R . MEGFEHEN, 2R Z8 7M1 5 =,

Medi-Medi 51#]: Medicare Medi-Cal 51 #| (Medi-Medi 51 #) /& —f& Medicare Advantage &}

#), IEMEE#0% FR FIFE A Medicare 1 Medi-Cal [ A+, 1f# Medicare il Medi-Cal ##F] &
FEB)—Et# S . Medi-Medi 51 & 17738 AR ET &) 1) 2 EAR R A RS, Q4EFTH Medicare Al
Medi-Cal [ LR IR 75 -

B (FBIMEE, RE#EE): A Medicare il Medi-Cal HA &S A IR T 214

WREH SRR, FHEEHi4% IEHP DualChoice, &% 1-877-273-IEHP (4347), JRisk: il 2
I 7 K (BFEEH), KPR (PST) B4 8 B &M | 8 B, TTY & ESE
1-800-718-4347. iZRAfTEEi. WHFEE KM, &HiEsh www.iehp.org.

209



IEHP DUALCHOICE 7 & T 12 5. EEFARNER

AsT#E) HH 2415 0 £.45%) Medicare B Medicaid flk#%H .0 (CMS) FNBUREZR N L.

BRFHRFERM: AL 2 RFAS AT ILAR IR, e R i R OR BT [ . F A
WZRERIUIAT Bl S HIRER LR S8 B R AT ) o B ZER AU AT B
e

FRMBE: AFHRIN S, ARPEEAREG BB, WAL BRI LR AR
B E 2 EM, 2 EE TR 2 &,

MR FE ARGt EIg BNENEED ()R). WM A TAREES ), A0 S5
AEHEIEAE. ERZEARI T, BAVEROREAERAN AR EE 5 BCBERT I 2 5 %

MR BIRIRB RO : [ BRIRE IR | R . T A fh 2 SR IR 5 A N
SIS, MR ERERER . JER @R 2R A SR O B e ORI AR S . AT Rl e
B R UL SR IRPs B S i R T (LTSS) B

Y

o filff1ME1S Medicare MMM AFF T BFARE, FT ASR O e R A A

o HEMMMIFEREARORGT RIS BB HA A SRS B, AR
MG Ry [958 B m s S it | o

o HIERAFEINE ARy, [ B K B e it AR AR AR DR . A4 B8 e s
ROCE MR A TR BRIk RIS ] -

ROR B BB MR 2 IR SR I (B 75 B0 B e A N SR Ot T (A
BEE . BPEMN @A S, AAREIERREN . R A PR AR RTF, Al m] ARl

IR, A HLAT AR B inz B . B MR 2 e B it ERTLUE & 8 ZHH05E 2 B
%9 BHRIIE L A

AHAA S . A BEA 0 B e 5 4 (it 2 — A o 75 AR DR A S B 1 7 R 7 R MR S A 22 20 B
PG, A BRI T AR E . AHARHERE R [RIRIRE ] o« K &5 TR 9 BRKIRILE
AT TR

JE A — RS LB S ZEY) T B R (FDA) IerEr A, mr 4 2 s A WA Ao 4
FROZE i (S R . AR 228 2

Original Medicare (f##i Medicare Bz #5T & Medicare): B2t Original Medicare. 7t
Original Medicare T, AR#5i% i A e A . e e AN HL A B8 IR S At 3 S0 Ao) IR0 e o8 1) 4 R AR B 1S
LR

o &AL FHAEATH: 52 Medicare B A4E . B8 B B H A B IR 7% 42 i35 . Original Medicare
BWEFS: AFSr (BB fRRE) F1 B #B5 (BHIRRR).

WREH SRR, FHEEHi4% IEHP DualChoice, &% 1-877-273-IEHP (4347), JRisk: il 2
I 7 K (BFEEH), KPR (PST) B4 8 B &M | 8 B, TTY & ESE
1-800-718-4347. iZRAfTEEi. WHFEE KM, &HiEsh www.iehp.org.

210



IEHP DUALCHOICE 7 & T 12 B, EEH RN ER

o EE ML Original Medicare.
o WRAB2INIAETE, AT LLEE Original Medicare.

MARANEEDS . R R EAET RIS R, 2T B B iR o R IREEVIRIEE S o BRARIELEI5RAT
W, A RASE S AR RIEIE A AR SN EE D A5 1K 2 D)

MRS SN R RS SR BRARAR SR A AT B 0 HEAT U T 1 B A 4 o it
W HRZRRT AR # e R AUR RIS &R0, B &8 758 3 B4R SN B i Ik B S 03 5l
At AT 1 R

E@T7 (OTC) ZaYy: Rig J5 22 NPTRT ARV A B fr i B8 N U7 RO T i B A 2E)

'lﬂ

A 4. 528 [Medicare A 4]
B #4y: 52 [Medicare B #%] -

C #4r: ##2M [Medicare C #4r ]

\\

D &4y %52 [Medicare D #4)] -
D #4y8EY). =525 [Medicare D &#57) 2% ] .

ENEREE (HAEAZREREREN, PHI): AREMERENEN, By, ik,
Za N7 o LN géE% SAP L. A B A R L (AN ER 1 PHI DL B 456 PHI RE
MR 22 AN, 56 2 B BAM A RS AL 27 It 511388 o

RO GAT B OR (e, EFRENAE . AT T, DATHR B s A e R R

EHARERGEE (PCP): R TR 2 it R P LR S o P 1) 8 A B A B e s s (1 - At
P il O s fﬂ%h&ﬁ%ﬁﬁﬁﬁ ) et

o il {FTIE T i B Ath B A A e A A 4R (3t T Y A R S A A A AP

o {EFZ Medicare fi{rat&|H, EZAS% MR RMEIRIE, R EE AT f A
PRI SO

o HRATEHARERAF I ERIER N, FH2RE L 7S 3 2.

HRRRAE: E A E IR B B P A% AN B R IR S SR A 2, S b AR AR R Y
e QSRR AT AR HAE, ASFT B AT BEAN K ORI BB -

{8 J 1) 8 A EEL At A2 B e s e (3t 2 B AR 3RAPTI) PA B, AR B 7 ORIE LU AR 4% B3 R AR S

WREH SRR, FHEEHi4% IEHP DualChoice, &% 1-877-273-IEHP (4347), JRisk: il 2
I 7 K (BFEEH), KPR (PST) B4 8 B &M | 8 B, TTY & ESE
1-800-718-4347. iZRAfTEEi. WHFEE KM, &HiEsh www.iehp.org.

211



IEHP DUALCHOICE 7 & F-1fi} 12 5. EEFARNER

o THELARGTE PA MIRMRIRISITER 2 8 F 8 4 B,
HAA BRI PA RITEIL T, AGTHEI4 g A GRIELLEY),
o i EAE | PA IR IREEVI L R RFED) 7 RN, 0 H LR O S e AP i)t b

FENLTTA#EFE (PACE): —IH[A K% Medicare i1 Medi-Cal A& A5t &1, #8755 8 &
A A RE i S AR TG I 55 % M L E N

SRR (08 UL B R RO TR B S, ISR IR FE, #54TR
A TN Y S e e B e RV T Y
BRI,

R SOEAESR (QI0): —AHE A MIEAL B R B, A ME BT Medicare 2 (R A & I
Ho BFBUF A QIO STAT B DI B AT Ao B R I I . AR QIO AR, 2R &
HTMHIE 2 F.

LERRRS fm] DU A2 — ZE R SO IR o JRAMT AT B B A M1 i 7 AR DR O ZE A

BRENTER: —HA Do I E R, 82 T e R e . R R
BRPRIE H . FHE 20 R E R OREEV AR A B G o a0 i 8 8. mT i A e 42
YA IR ) A B AE 1) 5 AREE, DA JE RS B AREE R R ORER ] (TR SE s, BEBURIE . %R

BRH).

AT R AR (PCP) sB T S 1 PCP BASM B IR B (2
SRS TR A, BRI TR 7R (R PR o 4 A 1 D T S SRV
WA R SR A GSTTLULE 9 T8 3 RIS 4 BB A 0 2 %

BIERY: Pk TR BT SRR K TR IR R . 2R
BT 4T, WA RR RS2 &

BURRB: BLOBE AT AR PEMEREANERAMERE. FHEIAETE . MEEIERRG (STI). ZRN R
(HIV) 7 %399 (AIDS). TEZICAEE G PR P Reeise s Ak ) s S DA R s e 2 AR e 11
HRE o

AR IR i Ot B2 52 & B PR dsk (G R DRt AR AP Jr (3 PR A o7 R A ) ST
BR ) 4 T LA P B8 AR AN B e (T ], Gl W R AT LB AT (ARER2) IREs . A R EAEK
A7 AR5 1 dsk A N 4 R 2 DR AN 8

BUOEB MRS (SNF): s N B AN M HOREBERERE, TrigftBiess, W HARSEIEN T,
TR R S AR (P s A0 LA A ] i RRE M5

IREE TR, S FE 4% IEHP DualChoice, Tk 1-877-273-IEHP (4347), sk il
I 7 K (BFEEH), KPR (PST) B4 8 B &M | 8 B, TTY & ESE
1-800-718-4347. iZRAfTEEi. WHFEE KM, &HiEsh www.iehp.org.

212



IEHP DUALCHOICE 7 & F-1fi} 12 B, EEH RN ER

BUORE M (SNF) FRRE: 78 SUE R b & 1 RREUIR UL A SOETE BAR { s . BOSEEREAY
Aot 8 R 1) SR ) B A R A B A mT DUEAT O BRI BT AIR (IV) VES .

BRHEA: AipE O sl S B A SR S B DR A O B 2
BRlEER. SM2REEAFMNE 5 FE, BRAMERZERNELEM.

MNBUFEER . R EI‘J%ﬁz@iﬁ?@%ﬁ%ﬁﬁﬁ%ﬁ%ﬁ%ﬁ?J?Tﬂﬁaﬁéﬁ'ﬁT EitHER Medi-Cal i,
o AP 2 1 O ) Medi-Cal @Ak, f8mT DLESR BTN BURF TERS & . WRMBURE
TERE & RS A, A A A ISR EZKEI’JHI?%

FEERREE: E A TERIBAIA, EORGERIMARETER WM i E R W,

HEREEFERBIE (SSI): g i) hE AN A REE AL 5 A 65 5k kLl L
NASATHIARR] . SSI AR SR AL & 2 AR AN o

DR PURBUREION . 2GR SR T SR AP TS A AR . E AR L M
R ECRE LG L T VAP A B IR s R (I R A A, BAE AR 4% B IR P PR (1 R A IR A
HHE (B ETEEET%JE’JH%%EWZ% slf: B4 PR R TH B R 1% 0 7 2257 B R A5 B85 P 75 1
B, EARBHRERTIED), 0T DG S B ik B 1R L i S S /R T

IREE TR, S FE 4% IEHP DualChoice, Tk 1-877-273-IEHP (4347), sk il
I 7 K (BFEEH), KPR (PST) B4 8 B &M | 8 B, TTY & ESE
1-800-718-4347. iZRAfTEEi. WHFEE KM, &HiEsh www.iehp.org.

213



IE "HP

DualChoice

IEHP DUALCHOICE = B RFZZp

Q EEE: 1-877-273-IEHP (4347)
EefMEER -IRFEEEASZRE 7 X (EE/KHEH) £F S REM &
8 B (K FHFITAERERS (PST))oIEHP DualChoice & ERRFSEEth 24 &
EIFEENRER R ERMEES OERFS-

TTY: 1-800-718-4347

EESFIEE B RS REERE A SR R EHRERENHSEME
BRWATHER ERRNESRF RFEEAERE 7 X (BfE/RAH)
T4 8 Rf =R | 8 B (R FZZERE (PST))°

{5E: (909) 890-5877

FB%8: IEHP DualChoice
P.O. Box 1800, Rancho Cucamonga, CA 91729-1800

EFIH: memberservices@iehp.org
431k iehp.org

IR EESE AL RN SR YA S
(CALIFORNIA HEALTH INSURANCE COUNSELING
AND ADVOCACY PROGRAM, HICAP)

iR R A MG S S RE—EMBIT SR B AMFBEAT<E 2A Medicare 9
RIRIRH R ENERIRME AR

. (909) 256-8369
. 9121 Haven Ave., Suite 220, Rancho Cucamonga, CA 91739

. https://cahealthadvocates.org/hicap

©2024 Inland Empire Health Plano /A E RS (R B PT A #£71 °0H8894_DSNP_25_4891899_C_CH
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